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1. MacmopT ¢oHAA OLIEHOUYHBIX CPEICTB

®oHJ onleHOUYHBIX cpenctB (nanee - GOC) nmpeaHazHAyeH NIl KOHTPOJIS U
OLICHKM O00pa30BaTENbHBIX JTOCTHXKEHHN 00y4arouIuxcsi, OCBOMBIIMX pPadOyyro
nporpammy yueoHoi nucturuinabl CI.06 OcHOBBI (DHAHCOBOM I'PaMOTHOCTH

OOC BKIIOYAET KOHTPOJIbHBIE MaTepHabl MJsl TPOBEACHUS TEKYIIEro
KOHTPOJISI YCIIEBAEMOCTHU U IIPOMEKYTOUHOM aTTeCTallui 00YyYaroINXCA.

®OC pazpaboTaH Ha OCHOBE:

- denepaibHOro TrOCYJAapCTBEHHOIO 00pa3oBaTENbHOIO CTaHAApTa
cpenHero mnpodeccuoHaabHOoro obpaszoBanus (mamee - PIrOC CIIO) mo
cnequanbHocTd  19.02.13 TexHonoruss NpoayKTOB OOIECTBEHHOIO MHUTaHUS
MacCOBOT'0 U3TOTOBJICHUS U CHEIUATU3UPOBAHHBIX MUILEBBIX TPOAYKTOB

- paboueit mporpaMMbl y4eOHOM aucuUIIMHBI OCHOBBI (PHHAHCOBOMU
rpamoTHOCTH OIlleHKa KayecTBa MOATOTOBKM OOYYalOIIUXCS OCYLIECTBISIETCS B
JIByX OCHOBHBIX HAIpaBJICHUSIX: OIEHKA YPOBHS OCBOCHMS YUYEOHBIX TUCIUIUIMH;
OILICHKA KOMIIETEHIMI 00y4YaroIInuXCsl.

KoHTponupyemble KOMIETEHIINH:

OK'1 Beibupare  crocoObl  pemieHuss  3aad  npodeccroHaIbHOM
NEeSATETHHOCTH TPUMEHUTENBHO K PA3IMYHBIM KOHTEKCTaM.

OK 2 Hcnonb3oBaTh  COBpEMEHHBIE CpEJICTBA TOKWCKA, aHajuu3a W
UHTEpIpeTaluu nHpopManuu U HHPOPMALIMOHHBIE TEXHOJOTUU IS
BBITIOJTHEHUS 3a/1a4 TPO(eCCHOHATBHOM IeATeTbHOCTH.

OK 3 [IranupoBaTh U pealm30BBIBaTH COOCTBEHHOE MPO(HECCHOHATHLHOE U
JMYHOCTHOE PAa3BUTHE, NPEINPUHUMATEIBCKYIO JCSITEILHOCTh B
npodeccroHanbHOl cdepe, UCMOIB30BaTh 3HAHUA MO (DUHAHCOBOM
I'PaMOTHOCTH B Pa3IIUYHBIX KU3HEHHBIX CHTYaITHIX.

OK 4 O¢ddexTuBHO B3aMMOIENWCTBOBATh U pabOTaTh B KOJUICKTHBE H
KOMaH/I€.
OK 5 OcymiecTBisATh YCTHYIO W TNHCHbMEHHYI0 KOMMYHHUKAIMIO Ha

rocy1apCcTBEHHOM s3blke Poccuiickot @enepanuu ¢ y4yeToM
0COOEHHOCTEH COIMATBHOTO M KYJBTYPHOT'O KOHTEKCTA.

OK 9 [Tonws3oBaThCs npodeccruoHambHOMI JOKyMEHTaIen Ha
TOCyJapCTBEHHOM M WHOCTPAHHBIX S3bIKAX.

B pesynbrare nzydueHus: yueOHOM TUCUUILIMHBI O0YYarOIINIICs T10KEH:
yMeTh:

— y4yacTBOBaTh B BbIOOpe Haunbonee S(PPEeKTUBHON  OpPraHU3alMOHHO -
npaBoBOM (QopMbl ISl AEATEILHOCTH OpraHU3allMd PECTOpPaHHOTO Ou3Heca,
dbopMUpOBaHUY MaKeTa JOKYMEHTOB JIJIsl OTKPBITHS IPEATPUSITUS;

— paccuuThiBaTh M IUIAHUPOBaTh OCHOBHBIE TEXHUKO-KOHOMHUYECKHE
MOKa3aTeIu JIeSITEIbHOCTH OpPraHU3allMi PECTOPAHHOrO0 OM3HECAa U aHAIU3UPOBAThH
UX JTUHAMUKY;




— aHANMM3UPOBaTh (HAKTOPHI, BIMSIOMINE Ha XO3SHUCTBEHHYIO NEATEIBHOCTH
OpTraHU3alNY;

— paccuMTBIBaTh MOKa3zareau HPQEKTUBHOCTH HCIOJIB30BAaHUS PECYPCOB
OpTraHU3alNY;

— TMPOBOAMUTH WHBEHTAPH3AINIO HAa MPEANPHUATHIX TUTAHHUS;

— TOJIb30BaThCS HOPMATHBHOW JOKyMEHTalMe ¥ OQOpMISITH W YYETHO-
OTYETHYIO  JOKYMEHTAaluio  (3allOJIHATH JOTOBOpa O  MaTepuajIbHOU
OTBETCTBEHHOCTH, JOBEPEHHOCTH Ha TMOIy4YCHHE MAaTepUAIbHBIX IICHHOCTEH,
BECTH TOBApPHYIO KHHUTY KJIaJOBIIMKA, CIIUCHIBATH TOBApHBIC MOTEPH, 3AMOIHATH
MHBEHTAPU3ALMOHHYIO OTHCH;

— opopMIIATh  TOCTYIUIGHWE W  Tiepefadyy  MaTepUaNbHBIX [EHHOCTEH,
COCTaBJISITh KAJIBKYJSIIMOHHBIE KapTOUYKH Ha OJfOa W KOHIUTEPCKHE W3IETIHs,
JOKYMEHTAIIMIO 10 KOHTPOJIIO HAJIMYHSI 3aI1aCOB Ha IPOU3BOJICTRE);

— OIICHMBAaTh WMEIOIIMECS Ha MPOU3BOJACTBE 3amackl B COOTBETCTBUH C
TpeOyeMbIM KOJMYECTBOM U KauyeCTBOM, pPACCUUTHIBATH W aHAJIU3UPOBATH
U3MEHEHUE TIOKa3aTelled  TOBApHBIX 3alacoB W TOBapOOOOPAYMBACMOCTH,
UCTIOJIh30BaTh MPOTPAMMHOE 00ECTICUeHHE TIPU KOHTPOJIC HATMYHS 3aIacoB,;

— aHAIM3WPOBATH COCTOSTHHUE MPOAYKTOBOTO OallaHCca MPEANPUATHS TUTAHNUS;

— BECTH YYeT pealii3allii TOTOBOW MPOAYKIIMHU B MOy paOdpHUKaTOB;

— KaJbKyJIHUPOBAaTh IIEHbI Ha MPOAYKIMIO COOCTBEHHOTO IPOM3BOJICTBA U
nonyaOpukaTsl TPOU3BOANMBIE OPTaHU3AIMEH PECTOPAHHOTO OM3HEeCa;

— paccuuTHIBaTh HAJIOTM M  OTYHCJICHHS, yIUIaYMBaeMble OpTaHU3alHeH
pecTopaHHOTO OM3HEca B OIO/DKET U B TOCYIapCTBEHHBIC BHEOIOKETHBIC (DOH/TIBI,

— paccuuTHIBaTh TMPOLEHTHI H IUTaTeXW 32 IOJIb30BAHUE KPEIUTOM,
yIUIaurBaeMble OpraHu3anuei OaHKy;

— IUTAHUPOBAaTh M  KOHTPOJHMPOBATh COOCTBEHHYIO  JIEATEIBHOCTH U
JESTEILHOCTD MO TYNHCHHBIX;

— BBIOMpATH METOJIBI IPUHATHS 2P (HEKTUBHBIX YIPABICHYCCKUX PEIICHU;

— yNpaBiIsATh KOH(PIUKTAMU U CTPECCAMU B OPTaHU3AIINY;

— INPUMEHATh B MNPOPECCHOHATBHON JESATENBHOCTH IPUEMBI J€JI0BOTO
OOIIEHHs U YNPaBICHYECKOTO BO3IECHCTBHUS;

— aHAJIM3UPOBATh TEKYLIYIO CUTYyallUIO Ha PhIHKE TOBApOB U YCIIYT;

— COCTaBJISATh OM3HEC-IIJIaH JIJIsl OpraHu3allii PECTOPaHHOro On3Heca;

— aHAJIU3UPOBAThH BO3MOXXHOCTH OpraHM3allid MHTaHuig B 00JacTu
BBITIOJIHEHUS IUIAHOB IO MPOW3BOJACTBY M pealu3allid Ha OCHOBaHUM YPOBHS
TEXHUYECKOT0 OCHAIIICHHUs, KBaTU(UKALUU [TOBAPOB U KOHTUTEPOB;

— NPOTHO3UPOBATh M3MEHEHHMs Ha pBIHKE pECcTOpaHHOro OusHeca U
BOCTIpUSITHE MOTPEOUTENIMU MEHIO;

— aHAIM3MPOBATh CIPOC HAa TOBApbl M YCIYT'M OpraHU3alUdU PECTOPAHHOTO
On3Heca;

— TPaMOTHO OMPEACNSITh MAPKETHHTOBYIO IMOJUTHKY OpPraHW3allid TMHATAHUS
(TOBapHYIO, IICHOBYIO MOJHUTUKY, CTIOCOOBI MPOABMKEHHSI MIPOIYKIIUN U YCIYT Ha
PBIHKE);

— MPOBOAUTH MAPKETUHTOBBIE HCCIIEJOBAHUS B COOTBETCTBUU C LEISIMHU
OpTraHM3AlNY U aHATU3 MTOTPEOUTENCKUX MPEANOYTECHHH, MEHIO KOHKYPUPYIOLITUX



U HapmOosiee TOMYJSPHBIX OpPTaHWU3ANMA THUTAHWS B Pa3IUYHBIX CETMEHTaX
pecTopaHHOro OU3Heca.

3HATh:

— TIOHATHE, TIeMd W 3aJa4yd  JKOHOMHUKH, OCHOBHBIC  ITOJIOKCHHUS
SKOHOMUYECKOHN TEOPUH;

— TPUHIUNB  (YHKIIMOHUPOBAHHS PBHIHOYHOW 5SKOHOMHUKH, COBPEMECHHOE
COCTOSIHHE U TIEPCTIEKTUBBI Pa3BUTHS OTPACIH;

—  BUJBI DKOHOMUYECKOU JeATEIbHOCTH (OTPACId HAPOIHOTO XO3SHUCTBA),

— CYUIHOCTH IPEANPUHAMATENHCTBA, €0 BHJIBI, 3HAUCHUE MAJIOTO OU3HECa JIs
DKOHOMUKH  CTpaHbl, MeEpbl TOCIOMJCPKKH  MaloMy OHW3HeCy, BUJbBI
PEIMPUHUMATEITLCKAX PUCKOB M METOJIbI KX MUHUMHU3AITUH;

—  KJIacCH(UKAINIO XO3AUCTBYIOINUX CyOBEKTOB B PHIHOYHOW SKOHOMHKE IO
NpU3HAKAM;

— TIIeNM | 3aJ]a4d OpraHu3allii PECTOPAHHOTO OW3Heca, TMOHATHE KOHIEHIUU
OpraHU3alliy NMATAHUS;

— JTambl PErucTpalyl ¥ TOPSAOK JIMKBUIAIMK OpPTaHHU3AINiA, TOHSITHE
OaHKpPOTCTBA, €ro MPU3HAKU M METO/IbI MPEAOTBPAIICHUS;

— ¢akTtopbl  BHENIHEH cCpeabl  OpraHM3allii TUTAHHS, OJJIEMEHTHI ee
BHYTPEHHEW Cpe/ibl 1 METOAMKM OILEHKH BIMSHUS (PAaKTOPOB BHEIIHEH Cpellbl Ha
XO3SIUCTBEHHYIO JeATENbHOCTh opranu3aiuu nutanus (SWOT - ananus);

— GyHKIMM W 3a7a4d OyXTanTepuu  Kak CTPYKTYPHOTO MOApa3iesieHus
NPEANpUsATUS, OPraHU3aAlMI0 ydeTa Ha MPEINPHUSITHH MUTAaHUA, OOBEKThl yuerTa,
OCHOBHBIE TPUHIMIMBI, (OPMBI BeJIEHUS OyXrajaTepCcKoro yd4era, pPEKBHU3UTHI
NEePBUYHBIX JOKYMEHTOB, WX Kiaccudukamuioo, TpeOoBaHUA K OGOPMIICHUIO
JIOKYMEHTOB, MpaBa U 00SA3aHHOCTH TJIABHOTO OyXrainTepa OpraHu3aliyl MUTaHMS,
MOHSITHE UHBEHTApU3AIUY;

— BHJBI 9KOHOMHUYECKHX pPecypcoB (0OOpPOTHBIE M BHEOOOPOTHBIC AKTHBHI,
TPYZOBBIE PECYpChl), MCHOJB3YEMbIX OpraHu3alield pEecTOpaHHOTO Ou3Heca
METOIbI onpezeseHus: 3PGHEeKTUBHOCTH UX UCIIOJIb30BAHNUS;

— TIOHSATHE U BUJBI TOBAPHBIX 3a1acOB, WX POJb B OOIIECTBEHHOM MUTAHUU,
HOHATHE TOBAPOOOOPAYNBAEMOCTH, AOCOIIOTHBIE M OTHOCUTENIbHBIE IMOKa3aTeIH

U3MEPEHHsT TOBApHBIX 3alacoB, METOAWMKY aHaJIN3a TOBApHBIX 3aI1aCOB
NPEANPUATUI TUTAHWUS,
— TMOHATHE MNPOAYKTOBOro OajaHca OpraHu3aluu M[UTaHUSA, METOJIUKY

TUTAHUPOBAHUS TIOCTYIUICHHSI TOBapHBIX 3aMacoB € TMOMOIINBIO  IMOKa3aTeen
IPOYKTOBOTO OanaHca;

— WCTOYHHUKH CHAOXEHUS CBHIPbEM, MPOAYKTaMH W TapoH, y4YET CHIPbA,
NPOAYKTOB ¥ Taphl B KIAJOBBIX MPEANPHUITHH OOIMIECTBEHHOTO THTAHWS,
JIOKYMEHTBI, HCIOJIb3yeMble B KJIAJOBBIX TPEANPHUSTHS; TOBAPHYIO KHUTY,
CIIUCaHUE TOBAPHBIX MOTEPh, OTYET MATEPUATHLHO - OTBETCTBEHHBIX JIUII,

— yd4eT peanm3alud  TPOAYKIIMA  COOCTBEHHOTO  TIPOM3BOJICTBA M
oy pabpHukaTos;

— TIOHSATHS  «IPOM3BOJCTBEHHASsS MOITHOCTE» U «IPOM3BOICTBEHHAS
mporpaMma  OPENnpusiTUsS», WX  COJAEpKaHWe, Ha3HadeHue, (axTopsl



dbopmMupoBaHusi MPOU3BOJICTBEHHONW MpPOTPAMMbl, HCXOJHBIC JaHHBIE M €€
SKOHOMUYECKOTO OOOCHOBAHMSI W aHajiu3a BBINOJIHEHUS, METOJUKY pacuera
MIPOMYCKHOM CITOCOOHOCTH 3aj1a U Kod(dPuiineHTa e€ UCrob30BaHuUs;

— TpeOOoBaHUS K pean3aluy NpoyKIHH OOIIECTBEHHOTO MUTAHMUS;

— KOJMYECTBEHHBIM U KAYECTBEHHBIN COCTAB IIEPCOHAIa OpraHU3aluu;

— II0Ka3aTelid U Pe3epPBbI pOCTa MPOU3BOAUTEIHHOCTH TPYAa HA MIPEAITPUSTUIX
MUTaHUS, TIOHSITHE HOPMHUPOBAHUS TPY/Ia;

— QopMbl U CHCTEMBI OIUIaThl TPYyJAa, BUILI TapaHTUM, KOMIICHCAIIMU U
yAepKaHUM U3 3apabOTHOM TJIATHI;

— COCTaB U3JIEPXKEK MPOU3BOJCTBA U OOpaIlleHUs] OpTraHU3aluid PECTOPAHHOTO
OusHeca;

— MEXaHW3Mbl II€HOOOpa30BaHUSI HAa NPOAYKIHMIO (YCIyrH) OpraHu3aiui
pecTopaHHOTO OU3Heca;

— OCHOBHBIE TIOKa3aTeNM JIEITEIIBHOCTU MPEANPUSATANA  OOIEeCTBEHHOTO
MUTAHUS ¥ METOJIBI UX PacyueTa;

— TIIOHATHE TOBapooOOpoTa, J0X0Aa, TMPUOBUIMW UM  PEHTAOEIbHOCTH
npeanpusaTus, GakTopbl, BIMIIONINEC HA HUX, METOJIUKY pacyeTa, IJIAHUPOBAaHMUS,
aHaJu3a;

— CYHIHOCTh, BUJbI W (YHKIMU KpEAWTa, TMPUHIUIBI KPEIUTOBAHUS
OpEANpPUATHI, BUABl KPEIUTOB, METOAMWKY pacyeTa NPOLEHTOB 3a IOJIb30BAaHUE
0aHKOBCKHUM KPEIUTOM, yINIAYUBAEMBIX MPEANPUITHEM OAHKY;

— HaJIOroBylo cuctemy P®: moHSATHE, OCHOBHBIE AJIEMEHTHI, BUJIbI HAJIOTOB U
OTYUCJICHUH, YIUIauMBa€MbIX  OpPraHM3alUsIMU pecTOopaHHOro OwuszHeca B
rOCyJapCTBEHHbIH OIOPKET MU B TOCYJapCTBEHHbIE BHEOIO/KETHBIE (OHIIBI,
METOAMKY UX PACUETa;

— TOHSATHE OM3HEC-TUIAHUPOBAHUS, BUJIBI M pa3/ielibl OU3HeC-TIIaHa;

— CYIIHOCTh, IIeJId, OCHOBHBbIC NPHUHIUNBI U (QYHKIHH MEHEIKMEHTa
(TU1TaHMPOBAHUE, OpraHU3als, MOTUBALMSA, KOHTPOJIb, KOMMYHHUKAIIHS U IPUHSATHE
yOpaBICHYECKUX  pEIICHUH), OCOOCHHOCTH  MEHEKMEHTa B  00JacTu
npodecCHOHATBLHON IeATCIBHOCTH,

— CTWIW yIpaBJICHUS;

— CIocoObl opraHu3anuu pabOThl KOJJIEKTHBA, BUIBI U METOJbl MOTHBAIIUU
nepcoHana

— TIpaBWiIa JI€JIOBOTO OOIICHHS B KOJJICKTHUBE;

—  CYNIHOCTb, IIeJI, OCHOBHBIC TPUHITUTIBI 1 (YHKITUU MapPKETHHTA;

— TIOHATHE CErMEHTAlUs PhIHKA;

— METOJIbl TPOBEACHUSI MAPKETUHTOBBIX HCCIIEA0OBAHUN;

— TIOHSITUE TOBAPHOM, IIEHOBOM, COBITOBOM, KOMMYHHUKAIIUOHHOW TMOJUTUKU
OpraHu3alyy NUTAHUS (KOMILIEKC MapKETHHTA);

— OpraHu3alMi0 YIpaBIC€HUS MApPKETUHTOBOW NESITENIBHOCTHIO B OpraHU3aIuu
pecTopaHHOro OM3Heca.

dopma TPOMEKYTOYHOM aTTECTAllMM OCBOCHHUSA YYCOHOW NMCHUIUIMHBI —
nudpepeHIMpPOBAHHbBIN 3a4eT



2. OIEHKA OCBOEHHS KYPCA

HpGI[MeTOM OLNCHKHN OCBOCHUA MCKIUCHUIINIMHAPHOTO KypcCa ABJIAIOTCA
O6H_II/IC u HpO(l)eCCI/IOHaJ]BHBIC KOMIICTCHIIMU, YMCHMH:A, 3HAHMHA, HpaKTI/IquKI/Iﬁ
OIIBIT, CIIOCOOHOCTH MNpUMCHATL HUX B HpaKTquCKOﬁ ACATCIIBHOCTH H
HOBCCHHGBHOﬁ KU3HU.

CoOTHOIIICHUE THIIOB 3alaHUsd 1 KPUTCPHUCB OLICHKU IIPCACTABJICHO B Ta6J'II/II_IC

Ne Tun (Bux) 3a1anus Kpurepun onenku
TecThl Tabnuma 1. llkana oneHkn 0Opa3oBaTeNbHBIX JOCTHKEHUN
2 VY CTHBIE OTBETHI Tabnuua 2. Kputepuu 1 HOpMBbI OLIEHKU
YCTHBIX OTBETOB
3 [TpakTuyeckas padora Boinosnnenue He MeHee 80% - MOJI0KUTENbHAs OLIEHKA
4 IIpoBepka KoHCHEKTOB, | COOTBETCTBUE coOJepkKaHUA pabOThl 3asBICHHOM TeMe;
pedeparoB, TBOpUYECKHX | MpaBUiIaM OPOPMIICHUS PaOOTHI
paboT, nmpe3eHTaIui

Taoauna 1
IIkaja oneHKH 00pa3oBaTeIbLHBIX J0CTHKEHNH (TECTOB)

[IpOLEHT Pe3yIbTATHBHOCTH Ouenka ypoBHs OArOTOBKH
(IpaBUJIBHBIX OTBETOB) 6amt (oTMeTKa) BepOaIbHBIN aHAIOT
90 + 100 5 OTJINYHO
89 + 80 4 XOPOIIIO
79 =70 3 yJIOBJIETBOPUTEIHHO
Menee 70 2 HEYJIOBJICTBOPUTEIHHO
Taoauua 2

KpnTeplm U HOPMbI OII€HKH YCTHBIX OTBETOB

«5» | 3a roy0OKOoe M TIOJIHOE OBJAJCHHE COJACpKAHWEM YYeOHOro MarepHuaia, B KOTOPOM
oOyJaroniuecs: JISTKO OPUEHTUPYIOTCS, 32 YMEHHUE CBSI3bIBATH TEOPHUIO C TPAKTHKOM,
BBICKa3bIBaTh M OOOCHOBBIBATH CBOM CyXJeHHS. OTiudYHas OTMETKa TMperojaraer
IPaMOTHOE, JIOTUYECKOE M3JI0KECHHE OTBETA

«4» | ecnn oOyyaromMiCS MOJHO OCBOWJI MaTepHaj, BIJIAJACET IOHATUHHBIM ammapaToM,
OPHUEHTHPYETCS] B U3YUYEHHOM MaTepuajie, TPaMOTHO M3J1araeT OTBET, HO COAEpPKaHHUE,




(dhopMa 0TBETa UMEIOT OT/ICIIbHBIC HEIOCTATKH

«3» | ecnu oOyuaromuiicsi OOHapy)XMBaeT 3HAHHE M TOHMMAaHWE OCHOBHBIX TOJOXKECHHN
yu4eOHOro Marepuaja, HO H3JIaraeT €ro HEeMoJIHO, HEIOCIIeJOBATEIbHO, OMyCKaeT
HETOYHOCTH B ONPEACICHUU TMOHITHH, HE yMEeT J10Ka3aTeIbHO OOOCHOBBIBATH CBOU
CYKJICHUS

«2» | ecnu 00ydarOMMINCS UMEET pa3pOo3HEHHbIE, OECCHCTEMHBIC 3HAHUS, HE YMEET BBIJCIISATh

[JIABHOE W BTOPOCTENIEHHOE, JIONMYCKAaeT OIMUOKA B  ONPEACICHUU TOHSATHH,
HCKaKAIOUIUE UX CMBbICI, OECIIOPSA0YHO U HEYBEPEHHO M3JIaraeT MaTepuai

MarepuaJjibl TeKyLIero KOHTPOJISI yCIIeBAEMOCTH
3ananus B TectoBoii popme

Bapuanr |
Nucrpyknusi: BeiObepute oauH  mnpaBwibHbId  oTBeT. OnauH

PaBUJILHBIA OTBET COOTBETCTBYET 1 Oasry.

i N

Kak cooTHOCATCS NOHATHS «YHPABJCHHUE» U «<MECHECIKMECHT»:
IMOHATHUC «KMCHCIZKMCHT» IINPC,

IMOHATUC «YIIPABJICHUC) HINPC,

MMOHATUA «MCHCIPKMCHT» U «KYIIPABJICHUC) UACHTUYHDI,

IMOHATUC KYIIPABJICHUC) SABJIACTCA Ooiee Y3KUM.

MeHeIl)KMeHT KaKk YMEHHE, TaJaHT YIIpaBJ/IATH JIOAbMHU

NMPHU3HAETCS:

5.

6.
7.
8

9.

HCKYCCTBOM;

IIPOIIECCOM;

byHKIHECH;

armapaToM yIpaBJICHUS.

B camocTosITEIbHYIO 00J1aCTh 3HAHUH MEHEIKMEHT BbIAEJIHJICS:
B V TBHICSUEIECTHH JI0 H.D.;

10.1a py6exe XIX — XX BekoB;
11.8 XVII Beke;
12.8 XVIII Bexe.

Metoasl ylpaBJIeHusd OpraHusanueu (mpeanpusTHEeM)

OCHOBAHHbIE HA JIMYHOM, MATEPHAJIBLHOM 3aUHTEPECOBAHHOCTH
COTPYAHHMKOB B pe3yJibTaTax Tpyaa:

13. conmaabHO-IICUXOJIOTHYECKHE;

14. opraHn3allMOHHO-PACIIOPSAAUTEIIBHBIE;

15. 5 KOHOMUYECKHE;

16. agMUHHUCTpaTUBHBIE.

Kakoii cTnib CJIeAYyET UCIT0Jb30BAaTh MCHEIKEPY, 4TOOBI JOCTHYIDb

pe3yJabTATOB B IKCTPEMAJIbHBIX YCJI0BUAX?
17. Bce cTrin ynpaBieHUs;
18. nubepanbHbIii;
19. nemokparnueckuii;




20. aBTOpUTApHBIN.
IIpodeccunonajbHbIN YIPaBJISIIO LU opraHu3anuei,
CTPYKTYPHBIM NO/pa3/iejieHueM B YCJIOBUAX PhIHKA:
21. busHecMeH,;
22. npeaNpUHUMATEIb;
23. MEHeXKeD;
24. nupekTop.
IIpouecc moOyxaenuss cedst W Apyrux K IPPexkTUBHOM
AeSITeJIbHOCTH JJIfl JOCTHKEHH S ONpe/IeIeHHbIX 1eJIei:
25. opranu3aiusi;
26. MOTHBAIIHS;
277. KOHTPOJb;
28. mIaHupOBaHMUE.
K ¢axkropam BHemiHei cpeabl NPAMOro BO31eiiCTBUSA OTHOCATCH:
29. Hay4YHO-TEXHUYECKU NpOorpecc;
30. cocTosiHME PKOHOMMKH,;
31. KOHKYpEHTBHI;
32. MOJIUTHKA.
YnpaBiieHne  KPYNHbIMH, TEPPUTOPHAIBHO  YAAJeHHBLIMH
NpeInpUsATHAMEI 00eCIIeYnBAIOT:
33. nMHENHbIE OpTraHU3alMOHHBIE CTPYKTYPBI YIIPaBJICHUS,
34. hyHKUIHOHANTBHBIE OPTaHU3AIMOHHbBIE CTPYKTYPBI YIIPaBICHUS,
35. AuBHU3MOHANBHBIE OPraHU3AlMOHHBIE CTPYKTYPbI YIIPABICHUS,
36.11HEHO-(yHKIMOHATBHBIE OpraHU3alMOHHBIE CTPYKTYPBbI
yIpaBJIEHUS.
Kakoe w3 mnpeacraB/ieHHbIX Ka4ecTB HABJISETCH HeO0XO0IMMBIM
CBOICTBOM MeHeIKepa:
37. nectb (0OMaH);
38. ymeHrne 000CHOBBIBATh U MPUHUMATH PEIICHUS;
39. NpuANPUYUBOCTD;
40. mpaBAUBOCT.
K kana/iam JTHYHOH KOMMYHMKALUMH MOKHO OTHECTH
41.0011eH1e OHOTO JIUIA C ayAUTOPUCH;
42.mpAMYI0 IOYTOBYIO pEKIaMy;
43.pexnaMy Mo TEJIECBUICHUIO;
44. neyaTHYIO peKiamy
IIpsiMoii MAPpKETHHT 3TO
45. yCTHOE TMpEICTAaBICHUE TOBapa B XoJae Oeceapl C OJHUM
MOKyIaTeIeM;
46. ycTHOE TMpeJCTaBlIeHHE ToBapa B XoJAe Oeceapl C TPyHIou
MOKyTMaTeNeu;
47.mpoaaxa TOBapOB C MOMOIIbIO MOYTHI, TeNe(OHA, TeICBUACHUS;
48. ObnaroxenarenbHoe npeacTaBieHue Topapa B CMIU.
K kakoil kiaccu@puMKauMOHHOM TIpyIIle MOKHO OTHECTH XJed Hu
MOJIOKO, peajin3yemMble HACeJTCHUI0



49.TOBapBI UMITYJILCHOM MTOKYIIKH;

50. ToBaps!I 0co00ro Crpoca;

51.ToBapel MOCTOSHHOTO CIIPOCA;

52. TOBaphl NpPEBAPUTENHHOTO BHIOOPA.

3aTpaThl OPpraHu3anMy HA PeKJIaAMYy COCTABJISAIOT

53. 1% oT cyMMBI IpOJaXK;

54. 2-10% oT cyMMBI IPOJIaXK;

55. 20% oT cyMMBI IPOAAK;

56. 3aBUCHUT OT BUJA XO35MCTBEHHOMN AEATEIbHOCTHA OPraHU3aLHH.

CoriacHo Teopum MoruBanuu A.Macjioy B IepByK ouepelb
HHIMBHU/I CTPEMHUTHCHA YA0BJIEeTBOPUTH

57. moTpeOHOCTD B JIFOOBY;

58. moTpeOHOCTh B 6€30MaCHOCTH;

59.¢pu3nonornyeckre NOTpeOHOCTH;

60. NoTpeOHOCTh B CAMOPa3BUTHH.

Bapuanr 11

Nucrpyknusi: BeiObepute onuH  mnpaBwibHbI  oTBeT. OnauH
paBUJILHBIA OTBET COOTBETCTBYET 1 Oasry.

OcHoBaTes1eM aIMMHUCTPATHBHOM IIKOJIBI YIIPABJICHHUS SABJISCTCH:

1.A. daiionsb;

2.®. Teiinop;

3.M. ®onnerr;

4.11. Opyxep.

MeHezKMEHT KaK cHCTeMa NPOrpaMMHO-1EJIeBOr0 YINpaBJICHHUS
pecypcaMu NnpeanpusiTus peajanu3yercs B:

5.B TEXHUYECKUX CHCTEMaX;

6.B €CTECTBEHHBIX CUCTEMAX;

7.B COLIMAIBHO-KOHOMHUYECKUX CUCTEMAX;

8.B OMOJIOTUYECKHUX CUCTEMAX.

B ocHOBe, KAKMX OPraHM3alMOHHBIX CTPYKTYP 3aJI0KEH NMPUHLMUI
eINHOHAYAJIUS:

9. MaTpHUUHBIX;

10. 6puragHbIX;

11. TMHEHHBIX;

12. nporpaMMHO-1IENEBBIX.

YHuBepcajJbHbIe NPUHUUNBI  yNpPaBJICHUS opraHm3amnuen
chopmyamposasn:

13. @. Teiunop;

14. A. ®aiions,

15. A. Macnoy;

16. I1. dpyxkep.

MecTo AJ151 BCero M Bce Ha CBOEM MecTe nmpeaonpeaesasier NpUHIUIL:

17. nopsinxka;

18. cripaBelNIMBOCTH;



19. cxangpnoit nenu;

20. BO3HarpaxIcHUs.

Cucrema ynpaBjieHHsl, HaNpaBJIeHHAsT HAa «BbDKMMaHHE W3
YyeJi0BeKAa BCeX ero CUJI U BO3MOKHOCTE»:

21. «paitonuzm»;

22. «TEUTOPU3M»;

23. «MacCICHU3MY;

24. « IpyKEPU3M».

Jasa  ynpaBjieHMsT ~MaJbIMH  NPEANPUATHAMH, €  Y3KHM
ACCOPTUMEHTOM NMPOAYKIIUM U OTPAOOTAHHOMW TEXHOJIOTHEH UCTOJIb3YIOT:

25. TMHEWHYI0 OPraHU3aIMOHHYIO CTPYKTYPY;

26. TUBU3UOHAIILHYIO OPTaHU3AIMOHHYIO CTPYKTYPY;

27. MaTpUUHYIO OPTAaHU3AIMOHHYIO CTPYKTYPY;

28. mTabHy0 OPraHU3alMOHHYIO CTPYKTYPY.

Metoasl ynpaBJIeHUsA opraHusanuen OCHOBAaHHBIE Ha
HCMO0JIb30BAHUYU MPUKA30B, PACHOPSIZKEHMIA:

29. 3KOHOMHYECKHE;

30. conmalbHbIC;

31. opranu3alMOHHO-PACTIOPSAUTEIbHBIE;

32. ICUXOJIOTUYECKHE.

DOyHKIHA yInpaBJIeHHUS, npeanoJjararmas ompeeJeHue
0CJe10BaTEJIbLHOCTH AeHCTBUM:

33. IJIaHUPOBAHUE;

34. opranuzanus;

35. MOTHBAIIHA;

36. KOHTPOJIb.

TBopueckuil akT, HaNpaBJeHHbId HAa BbLIOOP NMYTH NPeEOaOJEHUS
ylpaBJ/ieHYeCKOH Mpo0ieMbl:

37. ynpaBieHYECKOE PEIICHUE;

38. ynpaBneHveckasi QyHKIINS;

39. ynpaBieHUYECKUI yKa3;

40. yripaBineHyecKas 3a/1aua.

Konkypcbl, mpeMuum # JbIOTHI SIBJIAKTCH CcHeH(UUYECKUMHU
npueMaMu

41.n1psAMOTO MapKETHHIA;

42 .1pororanjsl;

43.pexiamsl;

44.cTuMyIUpOBaHUS COBITA.

Omnpenenure, B Kakoe M3 HANPaBJeHUIl MapPKETHHIOBBIX
HCCJIeJ0OBAHUI BXOJUT YCTAHOBJIEHHE eMKOCTH PbIHKA

45.m3y4eHue ToBapa;

46.13y4eHNE PBIHKA;

4’7 .M3y4eHHe NOKyNaTeeu;

48.M3y4eHNE KOHKYPEHTOB.

Texnosnorus PR Britouaer



49.ananu3 uccae0BaHus U IIOCTAHOBKY 3a/1ad;

50.pa3paboTKy mporpaMMbl U CMETHI;

51.ocymiecTBieHre TPOrpamMMbl, OLIEHKY pPE3yJbTaToB, J0pabOTKy
MPOTPaMMBbI;

52. BCE BBILIETIEPEUHUCIEHHOE.

B 4Yem oCHOBHOe OT/IMYMEe PBIHKA TOBApPOB NPOMBIILJICHHOIO
NPOM3BO/ICTBA OT PHIHKOB TOBAPOB IIMPOKOIr0 NOTpedJIeHust

53. Ha HEM MEHbIIIE MOKYyIaTeNei, OHM KpynHee U NpodeccuOHaIbHEE;

54. cmpoc Ha TOBapbl 3aBHCHT OT CIpOCa Ha TOBapbl IIMPOKOTO
noTpeOeHus;

55. cipoc Ha TOBAPBI PE3KO MEHSAETCH;

56. cipoc Ha TOBapbl HE POPMUPYETCS.

K xakomy Buy MAapKEeTHHTOBBIX HCCJI€IOBAHNH PHIHKA OTHOCUTCS
U3y4eHHe CIPABOYHUKOB H CTATUCTHYECKOH JIUTEPaTypPhbl

57. xaOMHETHOE UCCIIEIOBAaHHE;

58. maHenpHOE HCCIIEIOBAHNUE;

59. moneBoe UCCIEA0BAHUE;

60. MMJIOTHOE UCCIIEOBAaHUE.

Bapuanr |11

HNucrpyknusi: Beibepure oauH mnpaBWiIbHBIA OTBeT. OAMH TPAaBWIBHBIA OTBET
cooTBeTcTBYET 1 Oasmty.

Ybe ydeHHe CTAJT0 NMEPBbIM CHCTEMATH3HPOBAHHBIM MOAX0JAOM B HCTOPHH
YIPaBJeHYEeCKON MBbICJIN:

1. A. ®aiions;

2. @. Teiinopa;

3. M. ®onnerr;

4. 1. I'ertn.

Kakoe rocyxapcrso siBjsiercsi poAUMHOM MEHEIKMEHTA:

5. @paHius;

6. CIIIA;

7. Poccus;

8. 'epmanusi.

Kakasi Hay4yHasl IK0JIa B Ka4YeCTBe OCHOBHOI'0 00bEKTa UCCIACA0BAHUS UMeJIa
3¢ deKTUBHOE HCIOIb30BAHUE YeJT0BEYECKUX PECypCoB:

9. afiMUHHCTpATUBHAS;

10. nayunas;

11. KOIMYECTBEHHBIX OTHOIICHUIA;

12. mkoJia mOBEICHUYECKUX HAYK.

IIpeacraBuresid, KaKOH HAYy4YHON IIKOJbI BIEpPBble ONMHMCAIU TPUHIUI
yIpaBJIeHUS — eIUHOHAYAIHE:

13. agMUHHUCTPATUBHOM;

14. nayunoii;

15. mIKoIBI MOBEACHYECKUX HAYK;



16. MIKOJBI YETOBEUECKUX OTHOLLICHUH.

I'ne npeumyiecTBEHHO CJIeyeT MCIOJIb30BATH MOHATHE ''"MEHeKMEeHT ' :
17. B OMOJIOTHYECKHUX CHCTEMAX;

18. B mpenpuHUMATENBCKUX CTPYKTYpPaX;

19. B coumaabHO-3KOHOMHYECKMX CHUCTEMAaX;

2(). B €CTECTBEHHBIX CTPYKTypax.

KT0 cTOS1J1 y HCTOKOB HIKOJIbI HAYYHOI'0 YIIPABJICHHS

21. A. ®aiions;

22. 1. I'ertuy;

23. M. ®onnerr;

24. @. Teinop.

KTo M3 y4yeHbIX BHec HAMOOJAbIIMI BKJIAA B PAa3BUTHE KJIACCHYECKON, MM
aIMMHUCTPATUBHOM IIKOJIbI YIPABJICHUS:

25. A. daiionb;

26. 1. I'ertu;

27. M. ®onnerr;

28. @. Teiinop.

YT10 TaKOE MEHEIKMEHT:

29. Teopus U NMpPAKTHKA yIIPABIICHUS,

30. riaBHBIM OPUHLIUAN YIIPABICHUS;

31. UCKIIFOUUTENBHO TEOPHUS YIIPABIICHHUS;

32. UCKIIFOUHUTENBHO MPAKTUKA YIIPABICHUS.

IpeacraBuresin, KAKO HAYYHOH IIKOJbI PATOBAJM 32 NMOBbILIEHHE 3200ThI
PYKOBOAMTEJIEH O MOAYNHEHHbBIX:

33. MIKOJIBI YE€JIOBEYECKUX OTHOIIICHH;

34. MKOJIbl HAYYHOT'O YIPaBICHUS;

35. aAIMUHUCTPATUBHOM IIKOJIBI;

36. KO HAYKW YIPaBIEHUS UIN KOJTUYECTBEHHBIN MOAXO/.

KoHkpeTrHoe KOHe4YHOe COCTOSIHME WJIHM JKeJaeMblil Ppe3yjbTaT, KOTOPOro
CTpeMHUTCS JOOMTHCA rpynmna, paboras BMecTe:

37. nenn;

38.3a/maua;

39.muccus;

40.BuzeHueE.

Hy:xna cTaHOBUTBHCA MOTHBOM MOKYNKH KOT'1a

41. 4eoBeK yIOBIETBOPSIET €€;

42.0Ha JOCTUTaeT MAKCUMAJIbHOTO YPOBHS,

43. B mporecce €€ yA0BICTBOPEHHUS;

44. c MOMEHTA €€ MOSBJICHHUS.

Crpareruss auBepcupuKanum 310

45. IPOHUKHOBEHHE HA PBIHKHU CO CTAPbIM TOBAPOM;

46. MPOHUKHOBEHNE HA HOBbIE PHIHKHU C HOBBIM TOBAPOM,;

47. BKIIOYEHHWE B IPOU3BOACTBEHHYIO MNPOrpaMMy IMPOAYKTOB, KOTOpPBIE HE
CBSI3aHBI C MIPEKHEN NEATEIbHOCTD MPEIPUITHS;

48. peanuzanus Ha PIHKE TOBapOB.



dppexTUBHOCTD «/IMpeKkTMINID> cocTaBsieT

49. 10%
50. 20%
51. 15%
92. 1%

B cayuae, ecsin noTpedUTEIb 3HAET TOJBKO HAa3BAHUE TOBAPAa, OH HAXOAUTCS B
COCTOSTHUH
53. HEOCBEJOMJICHHOCTH;
54. OCBEJIOMJICHHOCTH,

55. GmaropacmnoJyioxKeHus;
56. 3HaHUI.

IHo3unuoHMpoBaHKue PLIHKA 3TO
57.ompenesieHre MecTa JUisi CBOEro TOBapa B psly aHAJIOr0B;

58. cerMeHTHpPOBaHHE PHIHKA;
59. mmpokomaciTadHas pekjiaMHas KOMITaHUS;

60. y3K0 maciTaOHas pekjiaMHas KOMITaHHUSL.

9TAaJIOHBI OTBETOB K 3aJaHUAM:

Bapuanr |
1 2 3 4 5 6 7 8 9 10
11 12 13 14 15 16 17 18 19 20
21 22 23 24 25 26 27 28 29 30
31 32 33 34 35 36 37 38 39 40
41 42 43 44 45 46 47 48 49 50
o1 52 53 54 55 56 57 58 59 60

Bapuanr 11
1 2 3 4 5 6 7 8 9 10
11 12 13 14 15 16 17 18 19 20
21 22 23 24 25 26 27 28 29 30
31 32 33 34 35 36 37 38 39 40
41 42 43 44 45 46 47 48 49 50
o1 52 53 54 55 56 S7 58 59 60

Bapuasnr 111
1 2 3 4 5 6 7 8 9 10
11 12 13 14 15 16 17 18 19 20
21 22 23 24 25 26 27 28 29 30
31 32 33 34 35 36 37 38 39 40
41 42 43 44 45 46 47 48 49 50
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IIpakTuyeckue 3aJaHuA:
Ilpumensitb B npodecCHOHAIBHONH  JEeAATEJIbHOCTH  IPHEMBI
J€JI0BOr'0 M YIIPABJIEHYECKOr0 001eHust

[IpakTnueckoe 3ananue Nel.

[IpousBeauTe aHanu3 NPUBEACHHBIX B TaOJMIE Il pa3IudyHbIX
KoMMyHuKauuid. Omnpenenure, Kakue U3 HHUX CTaBiIT nepen  coOoil
HUCXOJISIIINE, BOCXOJISIIINE, TOPU30HTAJIbHBIE U JMaroHaJbHbIE
KOMMYHUKALUH, U 3aM0JHUTE TaOIUILY.

1 ITocTanoBka 3aJa4 UCITIOJITHUTCIIAAM

2 | Koopaunanus paboT nojpaszaeneHui anmnapara yrnpabieHUsI

3 | [Honmyyenue noctoBepHOM MHGOPMAIIUA O KOHEUHBIX
pe3yabTaTtax paboThl

4 | MaTerpamus ycuiui noapasieJIeHul anmnapara yrnpaBiIeHHs
JUIsI pelIeHusl KOMILJIEKCHBIX Mpo0JieM

5 | OOGecnieyenue oOpaTHOM CBSI3U O MOJTYUYEHHBIX 3aIaHUSIX

6 | OGecrnieuenue oOpaTHOM CBSI3U JJI OLIEHKH PE3yJIbTaTOB
paboTHI

7 | OpdexkTruBHOE UCTIOIB30BAHNUE BCEX BUIOB PECYPCOB B
opraHu3aluu

8 | Pa3penienne MeXIpynmnoBbIX KOH(DIMKTOB B OPraHU3AIUU

9 | M3ydeHne MHEHWMsI KOJUICKTHBA 110 MHTEPECYIOIIeH
npoOJemMe

10 | O6bmen undopManuei

11 | Ob6ecneyeHue conuaIbHON MOAIEPIKKU TTOTIMHEHHBIX

12 | UHCTpyKTUpOBaHHUE 10 BHITIOJTHEHUIO PaOOTHI

13 | Pa3pemenre BHYTPUTPYIIIOBBIX KOH(PIMKTOB

14 | IloBblllIEeHHE ONIEPATUBHOCTH PEIICHUS YIPaBICHYECKUX
SV

ITAJOHBI OTBETOB:

112131415 6 7 8 9 10 | 11 12 13 14

H| T | B|[I'A] B| H |HI'IJ|[IB B I H H HB HI'BJ

[TpakTrueckoe 3amanue Ne2.

[TponsBenuTe aHAN3 MIPUBEICHHBIX B TAOJIHIIE TOMEX, BOSHUKAOIIMX B TIPOIIECCE
obmenns. Onpenenure TPOSBICHUEM, Kakoro Oaphepa sBISETCS Kakaas W3 HUX.
3aroTHUTE TAOJHITY.

1 Pasnuunoe MOHMMaHME OAHUX U TEX K€ KECTOB JIOIbMHU
13 Pa3HbIX CTpaH

2 Q@uibTpanus nHGopMauu

3 JXKapron, ucnosib3yeMslii B pabodeil rpymnmne




4 Hanuuue Gosbiiioro urcna ypoBHEH B CTPYKTYpe

yIpaBJICHUS

3) Yactoe ynotpebJieHre B peUr BbIPAXKEHHUI «TaK CKa3aThy,
«BOT», «TaK» U TIP.

6 OTcyTCTBHE Y PYKOBOJUTENSI BPEMEHU Ha TO, YTOOBI

BBICJIYHIATH KaXKJA0Io NIOAYMHCHHOI'O

7 Paccrosiane mexay od0maromumucs oonee SO0 MeTpoB

8 IIcuxonornyeckass HECOBMECTUMOCTE OOIIAFOIIHXCS

9 OTCyTCTBHE PErIIAMEHTOB JICATCILHOCTH PA0OTHHKOB U
1oJIpa3/IeJICHUH anmnapara ynpaBJICHHS

10 PazmmuHoe MOHWMaHHWE OJHUX U TEX JK€ CJIOB, BBIPAKCHHM

11 Heymenue cnymath cobeceHUKa

12 PaznmnuHoe BocpusATHE TUCTAHITUU MEXKTY

O6IIIaIOIIII/IMI/ICSI MNpCaACTABUTCIIIMU PA3HBIX CTPAH

ITAJIOHBI OTBETOB:

1 2 3 4 5 6 7 8 9 10 11 | 12

Kom JIma | Kom | Opray Jlnu | Bpem| ®uznu| Jlng | Opran| Kom | JInu | Kom

VY-3 AHanu3upoBaTh CUTYAIMIO HA PHIHKE TOBAPOB U YCIYT

IIpakTrueckoe 3aganue Nel
Ilena Ha CeIbCKOXO3SIMCTBEHHYIO MPOAyKIMIO Bo3pocia Ha 30%, a cipoc Ha
50%. DnactuyeH nu crpoc?

IIpakTrueckoe 3aganue Ne2

BriOepute 11000r0  CENBCKOXO3SMCTBEHHOTO  MPOW3BOIUTENS, OIMIIHUTE
HOMEHKJIATypy M AaCCOPTUMEHT TOBapOB, IIpeijiaracMble JaHHBIM CYOBEKTOM,
YKQXUTE UX XapAKTCPUCTUKHU.

[IpakTueckoe 3aganue Ne3
[TonGepute mpHU3HAKK CETMEHTHPOBAHUS MOTPEOUTENECH TaKOro TOBapa Kak
aBTOMOOWIIH.

Kpurepun ouenvuBanus 3a1aHui:

Bpewms BeimonHenue 3a1anui - 90 MUHYT

3a mnpaBWIBHBI OTBET HAa BOMPOCHI WJIM BEPHOE pEIICHUE 3aJauu
BBICTABJISICTCS TOJIOKHUTENIbHAsL OlleHKa - | Oami. 3a HenmpaBWJIbHBIM OTBET Ha
BOIIPOCHI MJIM HEBEPHOE PEIICHHME 3aJadyd BBICTABIISIETCS OTpHUIlATENIbHASI OICHKA
— 0 Gamos.

OKBHUBAJICHT OTMETKH T€CTOBBIX 3aJaHUIL:

«5» - 9-10 Ganos;

«4y - -8 6anmnoB:

«3» - 5-6 6amnoB;




«2» - 4 u MmeHee 0aJLIOB.

Kputepuu onieHnBaHus BBITIOTHEHHS MPAKTUYECKOTO 3a/1aHUS:

- 3HaHHE TEPMUHOJIOTUH;

- CKOPOCTbH BBITIOJIHCHHE;

- IPaBUJIBHOCTh TPAKTOBKHU BBITIOTHEHHE;

- CIIOCOOHOCTh HECTAH/IAPTHO MBICIIUTH;

- KOJIMYECTBO MPEATI0KEHHBIX BAPUAHTOB PELICHHS IIOCTABICHHON 3a/1a4H.

HEPEYEHDb BOITPOCOB K 3K3AMEHY

[Tonsitue sxonomuku. [Ipeamet, MeToasl, PyHKIINU, CTPYKTYpa, B3AUMOCBS3b C
apyrumMu  HaykamMu. [Ipou3BOJICTBO Kak TPOIECC CO3AaHUSI MOJIE3HOTO
MPOAYKTA.

dakTopel  MPOU3BOJACTBA, MX  kiaccupukanus. [Ipon3BOACTBEHHBIC
BO3MOKHOCTH O0I1I€CTBA U OIPAHUYEHHOCTH PECYPCOB.

PeiHOK, MOHSTHE U BUIIBI, HTHPPACTPYKTYpPa U KOHBIOHKTYpPA PhIHKA, 3JIEMEHTHI
PBIHOYHOT'O MeXaHu3Ma (COpoc U TPEJIOKEHUE, PBIHOYHBIE IICHBI,
KOHKYpEHIIHs ). MOHOMOIMUS, aHTUMOHOIIOJIBHOE 3aKOHOIATENIbCTBO.

3akoH crmpoca U TpemiokeHus. DakTophl, BIMAOIIHKE HA CIOPOC H
npemyioxkeHne. PbiHOUHOEe paBHOBecue. PaBHOBECHass pBIHOYHAs LICHA.
DIaCTUYHOCTH CIPOCa U MPEAJIOKEHHUS.

Bunpl skoHOMHYECKOW NeATeNhHOCTH (OTpaciyd HApOJHOTO XO3SHCTBA).
[Ipu3Haku oTpaciau OOMIECTBEHHOTO IUTAaHUSA, €€  pPOJb M 3HAYEHUE B
SKOHOMUKE CTPaHBbI.

[lonsiTue opraHuzanuu, Kpartkas XapaKTEPUCTHKA, Kiaccudukamus, LeIud U
3a/1a4M JI€SITENbHOCTH.

Opranu3anoHHO-TIPaBOBEIC (POPMBI MpennpusThii, yctanoBiaeHHble ['K P,
BUJIBI U OCOOCHHOCTH, JIOCTOMHCTBA M HEIOCTATKH.

OyHKUIUM W 3aJadyd  OyXraiaTepuu  KaK CTPYKTYPHOIO MOAPA3ICICHUs
PEAPUATHSL.

Opranuzanus yuyeta Ha MNPEANPHUITHH MHUTAHUS: OOBEKTHI y4eTa, OCHOBHBIC
NPUHIATBI, (OPMBI BEJEHUSI OyXTaJTepCKOrO y4eTa, PEeKBU3UTHI MEPBUYHBIX
JIOKYMEHTOB, MX KiaccuduKanus, TpeOoBaHUS K OPOPMIICHUIO TOKYMEHTOB,
MOHATHE WHBEHTAPU3ALIUU U NPABUJIA TPOBEACHUS.

10.IlpaBa m 00s3aHHOCTH TJIABHOTO OyXranTepa MNPeANpUsTHS OOIIECTBEHHOTO

IIUTAaHUA

11.Pecypcol opranm3anuu.lloHsaTrne OCHOBHBIX (OHAOB, WX POJIb B MpOIECCEe

MPOU3BOJICTBA, OCHOBBI KJacCU(PUKalMK, MOHSITHE H3HOCA, BUIbLI OIEHKH,
MOHATHE aMOPTHU3AIIMU OCHOBHBIX M METOAMKa ee pacuera. HMA.

12.TlorsiTHE OOOPOTHBIX CPEACTB, UX POJIb B MPOIIECCE MPOU3BOICTBA, TPUHITUIIBI

KJIaccu(pUKaIUu.

13.TToka3arenu 3(ppEeKTUBHOCTH HCIIOIB30BAHUS PECYPCOB.



14. ToBapHble 3amackl, WX BUILI U POJb B OOIIECTBEHHOM NMUTaHUU. VICTOUHUKH
CHA0XEHHUsI ChIpbEM, IpoAyKTamMu U Tapoil.llonarue ToBapoobopaurBaeMOCTH.
[IponyxkToBsiit 6ananc I1OI1

15.1lonssTne u kinaccudukanus H3AEPKEK NPOU3BOJACTBA M peaju3aldd B
OpraHU3alUsIX MTUTAHUA.

16.®akropbl, BAUAIOIIMNE HAa YpPOBEHb M3AEPKEK B OOIIECTBEHHOM IUTAHHH.
BrlsiBieHHe pe3epBOB CHIDKEHHS 3aTpaT Ha IPOU3BOJICTBO M OOpalleHue,
TIOJIUTUKA TPEIIPHUITHS TI0 CHIDKCHHIO M3/ISPIKEK.

17.Yd4er 3arpaT 1m0 DKOHOMHYECKHM DdJIEMEHTaM B CHUCTEME YIIPABICHUYECKOTO
ydera

18.TTorsiTHE CEOCCTOMMOCTH TPOIYKIIMA B OOIIECTBEHHOM NHUTAaHUU. Pacxojbl
NPEINPUATUH, HE BKIIOUYAEMbIC B U3JICPKKH TTPOU3BOJICTBA M OOpAIIICHUS.

19.TTonuTHka rocynapcTsa B 00JacTH OTUIATHI TpyJa. 3aTpaThl HAa OIUIATY TPY/a,
dopmupoBanue ¢GoHAa OIIaThl TPyJa, OMNpeleTeHUE CpelHeld 3apaboTHOM
TUTaTHI.

20.TTonsTHe 1EHBI, €€ dJIeMeHThl. Kitaccudukanus 1eH u cuctemMa  IieH. MeToIbl
1IeH000pa3oBaHUS.

21.1lenooOpa3oBaHre Ha MPEANPHUATHAX OOIIECTBEHHOTO MUTAHWSA. BUIbBI IIEH U
NOPSJIOK HMX  YTBEPXKICHUS. [ToHsITHE KaNBKYJISAIMH B OPraHH3aIUAX
pecTopaHHOro Ou3Heca

22.IloHsiTUSL  «TIPOU3BOJCTBEHHAs  MOIIHOCTB» | «TPOU3BOJICTBEHHAS
IporpaMmay, uX coJep’kaHue, Ha3HaueHUe.

23.DKOHOMHUYECKOE COJIep)KaHhe TOBAapOOOOpPOTa MPEANPUATANA TUTAHUS, €ro
KJ1accuguKaIus.

24.TInaHnpoBaHUEe W aHAJIM3 TOBapOOOOPOTa U 00OPOTA IO BBIMYCKY IPOMYKITUU
COOCTBEHHOTO IMPOM3BOJICTBA U MOy PadprUKaTOB

25.BanioBoiiioxo/1 opraHu3aiuy MUTaHMs, €ro CyIIHOCTh U 3HAaYeHUE, UCTOUHUKH
oOpa3zoBaHUsI.

26.1IpuObuth: OHSATHE, Ha3HAYeHUE, GYHKIMU U BUALL [lopsgok pacnpeneneHus
Y UCTIOJIb30BaHUS IPUOBLIH.

27.PeHTabenbHOCTh: TOHSATHE W MOKa3aTelddn  peHTabenbHOCTH.DaKTOpPHI,
BJIMSIONTUE HA IPUOBLIH U PEHTA0CIBHOCTh

28.CymHoCTh IpeANPUHUMATEIIBCTBA, €T0 BHJIBI, 3HAUCHUE MaJIOro OM3Heca IS
SKOHOMHKHU CTPaHbI, MEPBI TOCTIOACPKKH MaJIOMy OU3HECY.

29.Bupl mpeAnmpuHUMATEIHCKUX PUCKOB U X CTPAXOBAHHE

30.TTopsimok perucTpanuu U TUKBUAAIUN peanpustiii. CynHOCTh 0aHKPOTCTBA,
€ro MPUYMHEI ¥ TIPU3HAKH, CTTIOCOOBI MPEOTBPAIICHUS

31.MlHHOBaNMOHHAS JEATEIHPHOCTh M WHBECTUIIMOHHAS TMOJUTHUKA OpraHU3allvu:
TIOHSITHE, [IeTTN U 3a]]a4H.

32.Mcnonp30BaHne KPEeAUTOB OAHKOB B XO3SWCTBEHHOW nesaTenbHOCTH. [loHsATHE
Y TIPUHIIAIB KPEIUTOBAHUSI.

33.Buasl kpeauToB, MPEOCTABIIEMbBIX IOPUIMUSCKIM JIATIAM

34.bu3Hec-TUIaHUPOBAHUE W €TO POJIb B YCIOBHUSIX PHIHOYHON 2KOHOMUKH. Bumisi
OW3HEeC-TUTAHOB, CTPYKTypa OM3HEec-TIJIaHa, METOIUKA COCTaBJICHUSI.



35.HanoroBas cucrema P®. HanorooGnoxkeHue opraHu3zanuii nutaHus. Bumbl
HAJIOTOB ¥ OTYUCJIEHHUH, YIUIAYMBAEMBIX OPraHUu3aluen

36.ITonsiTHE MEHEKMEHTAa YCIOBHS W MPEANOCBUIKM €T0 BO3HHKHOBEHUSI.
CoBpeMeHHBIC TMOAXOABI B MEHEIHKMEHTE W TPUHIUIBI  YIPABJICHHS.
OcoOEHHOCTH YIIpaBJICHUsT B OpPTraHU3AMMIX TUTAHUS.

37.1lukn MEHeI)KMEHTa, XapaKTepUCTUKA PYHKIUN UKIA U UX B3aUMOCBS3b.

38.Opranuzanus, TUIAHUPOBAaHUE,  KOHTPOJb WM MOTHBAIUS Kak (QYHKIIUU
ynpasnenus. [ToasTue, Ha3HAYCHUE U BUIBI

39.1InanupoBaHue, €ro 3HAYEHWE, IEIM, MPUHIINIBI, METOJIbI M ATambl. BHIbI
IUTAHOB B OpraHU3allMM pPECTOPAaHHOro Owm3Heca. Muccus OpraHu3alluy,
TIOHSITHE B COJICPKaHNUE.

40.CucteMa METOJIOB YIIPaBJICHUS Ha MPEANPUATHIX OONICCTBEHHOTO MHTAHUS
(opraHM3aIMOHHBIC, AJIMUHUCTPATUBHBIC, OSKOHOMHYECCKHE, COIHAJIbHO-
TICUXOJIOTHYECKHE). YTIPABICHYECKOE PEIICHUE: IOHSATUE, BUJIBI.

41.MeToapl TPUHATUS YNPABICHYCCKOTO PEIICHUS.  OJTalbl NPUHATHS U
peanu3auuu peueHuu. JlenerupoBanrue noJIHOMOYHM.

42.CylmHOCTh YIpaBICHUS TEPCOHAIOM Ha MPEANPHITHIX OOIIECTBEHHOTO
nuTaHus. JOJDKHOCTHBIC HHCTPYKIIMK U TPO(ECCUOHANIbHBIC CTaHIaPTHI.

43.0mpenencHue MOTPEOHOCTH B MEpCOHajE, IepecTaHoOBKa, OOyuYeHHue,
aTTecTalusl, MOTUBAIIMS, CO3/IaHNE KOMaH Ibl Ha TIPOU3BO/ICTBE.

44 Konu4yecTBEHHBIN W Ka4eCTBEHHBIH COCTaB TPYIOBBIX PECYPCOB OpraHHU3aIUi
nutanus. [lokazaTenu nBrxeHus KaapoB. TexHHUUECKOe HOPMUPOBAHKE TPYyAa.
[lokazatenu u pe3epBbl POCTa MPOU3BOAUTEIILHOCTH TPYJla B OpraHU3aIlUsIX
nuTaHus. MotuBaims Tpyaa

45.KomMmmyHuKanusi Kak GyHKIUS MeHeIkKMeHTa. JlemoBoe oOIIeHue, ero
XapaKTepUCTUKa, BUIbI, QYHKIMU U HA3HAYCHUE.

46.1lpaBuna BeneHus Oecell, COBEIIaHUHN, MEpPeroBOpoB. DaKTOPBI U YCIOBUS
NOBBIIICHUS YHPEKTUBHOCTH JEI0BOr0 oOmeHus. da3pl Je7I0BOr0 OOIICHHS.

47.]JlenoBoe OOIIEHHE MEHEIKEPOB C TOTPEOUTENAMH YCIyT OOIIEeCTBEHHOTO
MUTaHUS, PYKOBOJCTBOM, MMOJYMHEHHBIMU U KOJUIETAMH T10 paboTe.

48.Yupapnenue koH(uukTamMu U cTpeccamu. [loHstne wu Kiaccudukanuys
KOH(IUKTOB, CIOCOOBI YIIPaBICHUS.

49.Ctpecc: mpupojia 1 mpuauHbl. [Icuxonaorunyeckast yCTOMUUBOCTD PYKOBOIUTENS
KaK OCHOBa HOpMaJIbHOM 00CTaHOBKH B opraHu3anuu. CaMOMEHEKMEHT.

50.ITnanupoBanne pabOTHl MEHemKepa:  pabodero mHs, pabouel HeJenH,
opraHu3zanus pabodyero mecra

51.1lenu u 3amaun mapketunra. [IpuHIUBI 1 QYHKIIMN MapKeTHHTA, UX KpaTKas

XapaKTepUCTHKA.
52.0OCHOBHBIE  KOHIENIIMU  pPa3BUTUS  MapKETUHTa, WX  OTIUYUTEIbHBIC
ocobenHoctu. HeobxoaumMocThb COBEpIICHCTBOBAHUS MapKETUHra B

COBpEeMEHHBIX ycnoBusix. CoepkaHre MapKeTUHTOBOM JEATEIbHOCTH.
53.YmpaBnenne MapKkeTHHTOM ¥ TUTAHUPOBAHWE MAPKETHHTOBOU JESITCIIEHOCTH B
OpraHu3aluy PECTOPAHHOTO OU3HEca.
54 . TloHsiTHE KOMIUIEKCa MapKETUHIa U €ro pa3padoTKa B OpraHu3alyuy MUTAHUSL.
ToBapHas MOIUTUKA TPEATPUSITHSL.



55.1lonsiTue ToBapa u ycinyru. Ctparerusi pa3paOOTKH HOBBIX TOBApOB (MEHIO).
KusneHHbI TUKI TOBapa (YCOyrH), I[MKI CO3JaHUS W OCBOEHUS HOBBIX
TOBapoB (YCIIyT) Ha IPEANPUITUSIX OOIIECTBEHHOTO MTUTAHUS.

56.KauectBo TOBapoB U ycayr Kak (akTop KOHKYPEHTOCIOCOOHOCTH
OpeANpUsITUN, TPUYMHBI, OKa3bIBalOIIME HAa HUX BiausHue. [loHATHE «meTis
KaueCTBa. Cranmaptel  cuctembl kadectBa KMCO-9000 (1SO-9000).
Pa3zpabotka HOBOTO TOBapa (yCiIyru).

57.CObITOBas MOJIUTUKA TPEITPUATHS.

58.dyHKIMK, MeToAbl, BUABI W 3amauu cObiTa. COBITOBasS TMOJUTHKA B
OopraHu3aldd  pecTopaHHoro  OusHeca. @DopMmMupoBaHHMEe  cmpoca H
CTUMYJIMPOBaHUE COBITA.

59.1leHoBast moIMTHKA U LIEHOBBIE CTpPATEruu opraHu3auuu. PazpaboTka 1ieHOBOM
TIOJIMTUKKM HA MPEATPUITHSX TUTAHUS.

60.MeTonbl TPOJIBMXKEHUS TOBApOB M YyCIyr B MapketuHre. [lonsitue
MO3UIIMOHUPOBAHUS HA PBIHKE TOBApOB U  ycIyr. MapKeTHHTOBbBIC
koMMyHuKanuu. Pexnama u ee Buabl. CpeacTBa peKiiaMbl.

61.Omnpenenenue cupoca U MOTPEOHOCTEH B ycCiIyrax opraHU3aldii pecTOPaHHOTO
6usHeca. EMKoOCTh pbIHKa.

62.CermeHTHpOBaHUE PBIHKA, (DAKTOPHI, BIMUSIOUIME HA MOBEJACHHUE MOKYyIaTese,
BBIOOD 11€JIEBOT'0 PHIHKA OpraHU3aluel MUTaHUs.

63.Meroapl ¥ BHABI MapKETUHIOBBIX HcciedoBaHuil. KauecTBeHHBIE W
KOJIMYECTBEHHBIE METO/IbI MCCIIEIOBAHUS.

64.HabGmonenue 3a moTpeOUTENIMH. ODKCHEPTHBIM ompoc. Mo3roBoil MmITypM.
N3yuenue peakuuu pecroHaeHTOB. KoinyecTBeHHbIE METO/Abl UCCIEIOBAHUS.
Ornpockl (aHKETUPOBAHUE PECTIOHICHTOB).

65.TexHoNMOTHA W BHUJABI OMPOCOB B MAPKETUHTOBBIX HCCIENOBAaHUAX. BbIOOp
KOHKPETHBIX METOJIOB MAapKETUHTOBBIX HCCIEJOBAaHUN B OpraHu3aIusax
nuTaHus. MeTo bl MPOTHO3UPOBAHUS B MAPKETUHTOBBIX MCCIIEAOBAHMIX

66.11ocTpoenue knaccuyeckoit maTpuilsl BCG 1 BeIpaboTKa cTpaTeruu Ha pa3HbIX
sranax XIT.

67.0npenenenne (a3pl SKU3HEHHOTO IHMKJIa TOBApOoB (MEHIO) H  YCIyT
NpennpusiTuii  OOMIECTBEHHOTO  MUTaHUS, pa3padoTka MapKETHHTOBBIX
meporpuatTuid st npognenns JKUT w  mpoaBmkeHuss opranuzanuu
pPECTOpaHHOTO OM3HECA Ha PHIHKE.





