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Conepxanue

1. Creuudukarnus OoHla OLEHOUHEIX CPecTB

2. Hacnopr npakrudeckoro 3ananus «Ilepesox po(ecCHOHAIBLHOTO TEKCTA

4. [lacniopt mpaktuyaeckoro 3aganus «3azanue 1o OpraHusanuy padboTbl KOJIEKTUBA

4. Iacmopr npakTuyeckoro 3ananus nHBapHAHTHOM YacTH IpakTHYecKoro 3aganuns Il ypoBus
3, ITacropr npakTuyeckoro 3ananus BapuaTHBHOM YacTH npaktuyeckoro 3aganus Il yposus

6. Ouenounble cpe/icTBa (IEMOBEPCHH, BKIIOYAOLIHE UHCTPYKLMH TO BBIIOJTHEHHIO)

L WnmuBuiyansHele  BEIOMOCTH OLCHOK pPE3y/IbTATOB  BBIIOJHEHHS YYaCTHUKOR

IPaKTHYECKOTO 3aaHus | ypoBHsl.

8. CBozHas BEIOMOCTB OLICHOK Pe3yJIbTAaTOB BBIIOIHCHHUS 3a1aHHi | YPOBHA

9. WnuBuayanbHble  BeJOMOCTH OLICHOK  pPEe3y/JbTaTOB  BBHINOJIHEHUS YYaCTHHUKOB
npakTH4eckoro saganus Il yposus.

10. CBolHast BEZIOMOCTH OLICHOK PE3YIBTATOB BBITOJHEHHS npaKkTuvecKux 3aaanuii I yposns.
11. CBojHas BEZIOMOCTD OLEHOK Pe3yNbTATOB BEIIONHEHHS 3aaHMi YYaCTHHKAMU OJIMMITHA]IBL.

12.  Meroaudeckne Matepuaisl.



7. Crnenudukaums OoHma 0lleHOYHBIX CpeJiCTB
8. Tlacmopr npaxtuyeckoro 3ananus «ITepeson Npo(ECCHOHAIBHOIO TEKCTAay
9. TlacmopT mpakTHYecKoro 3ajanus «3ajanue mo opranusanuyu paboTbl KOJUIEKTHBAY

10. TTacmopt mpakTuyeckoro 3aganus HMHBAPHAHTHOM YaCTH MPAKTHYECKOro 3ajaHus 11

YPOBHS

11. Ilacnopr mpaxTHyeckoro 3ajaHus BapHATHBHON YacTH NpaKTU4YecKoro 3amanus II

YPOBHS
12. Ouenounsle cpeicTBa (eMOBEpCHH, BKIIOUAIOIITHE HUHCTPYKIHY 110 BBINOJTHEHHIO)

7. IHauBUyaIbHbIE BEIOMOCTH OLEHOK PE3yTbTAaTOB BBLITOJHEHHs YYaCTHHKOB IPAKTHUECKOIO
3ajanus | ypoBHs.

8. CBozHAsA BEZIOMOCTB OIICHOK PE3YJIbTATOB BBITOIHEHHUS 3a[aHHuii | YPOBHS

9. UnmBuyanbHble BEIOMOCTH OLEHOK Pe3y/bTATOB BBITONHCHHS YYaCTHHKOB MPAKTHYECKOI'0
3aganus II yposHs.

10. CBonHas BEIOMOCTH OIIEHOK PE3YIBTATOB BBIIOMHEHHS IpaKkTUIeCKHUX 3ananuii I yposus.

11. CojiHas BEIOMOCTD OLCHOK PE3YIIbTATOB BBINOMHEHHS 3a[laHui YYaCTHUKAMU OJTUMITHALBL.

12. MeTouueckue MaTepuansl.
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Crenupuranusi DoH/IA OLEHOYHBIX CPELCTB

1. Hasnauenne ®oHIa OMEHOYHBIX CPEICTB

I.1. ®onx ouenounsix cpenets (matee — POC) - KOMILIEKE METOMMYECKHX M OLEHOUYHBIX
CPCICTB, TpeTHA3HAYECHHBIX IS ONpeleNeHus YPOBHA C(HOPMHUPOBAHHOCTH KOMIIETEHIIHH
YYaCTHUKOB perHOHaIbHOTO 3Tana Bceepoccmifckoif omammuans! mpodeccHoHaIBHOro
MacTepeTBa OOYYAIOIUXCs IO CHENMATBHOCTAM CPEAHErO MPOoheCCHOHATBHOTO 06PA30BAHIS
(manee — Onumnuana).

©0C SIBIISICTCS. HEOTHEMJIEMOH YacThI0 METO/MYECKOr0 OOECHeYeHHs MPOLETyphI
npopefieHns  ONMMIHAjbl, BXOJMT B COCTAB KOMILUIEKTA JOKYMEHTOB OpraHH3alHOHHO-
METOJIMYECKOro odecneueHus nposeaeHus OauMIIuais.

OueHouHbIe CpencTBA — 9TO KOHTPOIBHBIE 3aTaHUs, 4 TAKKE ONMHCAHUS (Gopm u mpoueayp,
NPE/HA3HAYCHHBIX I ONpEJIeNeHHs. YPOBHS CHOPMHPOBAHHOCTH KOMIIETEHLME YJaCTHHKOB
OJIMMITHAIBL.

1.2. Ha ocHOBe pe3ynbTaTtoB OIEHKH KOHKYPCHBIX 3aaHMii MIPOBOJATCA  CIIEJIYIOLINE
OCHOBHBIE IIPOLIEAYPHI B paMKaX  OiuMnuazibl IpodeccHOHAIBHOTO MACTEPCTRA:

[poneaypa ONpeeieHus pe3ylbTaToB yYaCTHUKOB, BBISBICHUS I[TOOEIUTENS OJMMIIHAJIE]
(epBo€ MeCTO) M IPU3ePOB (BTOPOE M TPETHE MECTA);

npoueaypa ONpefeneHHA HoOequresnedl B JONONHMTENBHBIX HOMHHAUMAX  (MpH
HEOOXOIUMOCTH).

2. JIokyMeHTBI, onpeensionie coaep:kanne GomHIa 0MeHOYHBIX CPEICTB

2.1. Conepxanne ®oHia ONEHOYHBIX CPEACTB OIpEAENISETCS HA OCHOBE H C y4eToM
CJIEAYIOMMX TOKYMEHTOB:

®epnepanbHoro sakona ot 29 nexabps 2012 r. Ne 273-®3 «O6 obpasoBanuu B Poccumiickoii
@enepanum» (pex. ot 29.12.2017);

npukaza MunucrepcTsa o6pasoBanus u Hayku Poccuiickoit ®enepamnnn ot 14 urons 2013 1.
Ne 464 «O6 yrBepknenun Ilopsika oOpraHH3alMM W OCYIIECTBICHHS O0Opa30BaTEIBHOI
JIEATEEHOCTH 10 00pa3oBaTe/IbHBIM MPOTPaMMaM CPEIHEro NPO(eCcCHOHATLHOTO 00PA3OBAHMS»
(pen. ot 15.12.2014);

npukasa MurucTeperBa 00paszoBanus u Hayku Poccmiickoit ®enepamun ot 29 oxTabps
2013 r. Ne 1199 «OO6 yTBepKIeHHH MepedHs CHENUAIbHOCTEH CpelHero mpoghecCHOHATBHOTO
obpasoBanus» (pea. ot 25.11.2016);

npukasa Munncrepcrsa obpasoBanust u Haykn P® or 18 mosbps 20151, Ne 1350 «O
BHCCCHHM M3MEHEHHH B NMEPeYHH NpOQeCCHH M CHENHATBHOCTeH CPEeHEro mpodeccHoHaILHOTO
o0pasoBaHus, yTBEpKIEHHBIE NpHKa3oM MuHucTepcTBa oOpasoBanus W Hayki Poccmifckoif
®enepanun ot 29 oxtabps 2013 1. Ne 1199»;

PermamenT opranusanmm u NpoBeICHHS PErHOHAIBHOIO 3Tana BeepoccHifcKoi oMHMITHa B!
IpO(ECCHOHaNBHOIO MacTePCTBa 00YYAOMIMXCA 10 CHEUATEHOCTSIM

CpelHero  Mpo(ecCHOHANBHOTO  00pa3oBaHMI, YTBEPKICHHBIM  TIpeJiceiaTesieM
OpraHM3alMOHHOr0 KoMHTeTa PermonansHoro srama Beepoccuiickoit omummnuansl JKupHOBBIM
H.0. 26 asrycra 2019 rona;

npukaza Munucrepcrsa obpasoBanus u Hayku Poccuiickoit ®enepanun ot 07.05.2014 .
Ne 474 «O6 yTBepkJeHHH (heIepalbHOTO TOCYIAPCTBEHHOTO 00pa3zoBarenbHOr0 CTaHmapTa
cpearero npodeccuonanbHoro obpasoBanus 1o cnenuanbioctu 43.02.10 « Typusm»;

npukaza Munucrepcrsa obpasosanus u Hayku Poccuiickoii ®eneparuu ot 07.05.2014 r.
Ne 475 «O6 yrBepkaeHun (QeepaTbHOTO TOCYIapCTBEHHOTO 0OPAa3oBATENBHOTO CTAHAAPTA
CPelHEero Mpo(ecCHOHATBHOr0 00pa30BaHus 110 crenuanbHocTH 43.02.11 «COCTHHHYHBIN CepBHCY;
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npukasa MUHHCTEPCTBA TPYyAa U COLHMAIBHOMN 3amuThl Poccuiickoi Qenepanuu ot 07 mas
2015 r. Ne 282m "O6G yrBepieHHH NPOECCHOHATLHOIO cranjapra «PykoBomuresnn
/yIPaBIAIOMIMIA TOCTHHHYHBIM KOMILIEKCOM/CETH FOCTHHHIY,

Periiaventa ®uHama HAlMOHAIBHOTO YeMITHOHATA «MOJIOJBIE IMPO®ECCHUOHAJIBI»
(WORLDSKILLS RUSSIA)

3. TMoxxomer k oTGOPY comepkaHus, paspaboTke CTPYKTYPB! OIEHOYHBIX CPEACTB M
Ipolesype TPUMEHEHUS

3.1. TlporpaMma KOHKYPCHBIX MCIEITAHMI OJIMMITMAIET TIPEIYCMATPHBAET JUIS YUACTHHKOB
BBIMIOJIHCHUE  3a/laHMi  JIBYX YPOBHEI.

3ananus 1 ypoBHS — (DOPMHPYIOTCS B COOTBETCTBHM C OGLIMMHE H MPOECCHOHATBHBIMU
KOMICTCHIUSAMHU CIIELUATBHOCTEH CPeIHEro MpodecCHOHANTBHOTO 00pa3zoBanus (anee YI'C)

Bamanus Il ypoBHs — opMHPYIOTCS B COOTBETCTBHHM ¢ OOIIUMH U npodeccHoHaILHLEIMA
KOMIIETCHUMAMY CIICHHUAIBHOCTEN  yKPYNHEHHOM rpymmsl cnenuansaocteit CIT10 -VI'C.

3.2. Copmepxanue W ypOBEHb CIIOKHOCTH TIPEIAracMBIX YYacTHHKAM  3aaHuM
COOTBETCTBYIOT — (ellepallbHbIM ~ IOCYJapCTBEHHEIM — 00pasoBaTelbHBIM  cTaHmapram  CIIO,
YUYHUTBIBAIOT OCHOBHBIE IIOJIOKEHHS COOTBETCTBYIOIIHX NPO(QECCHOHATBHBIX CTAHIAPTOB,
TpeboBaHus paboToIaTeNeH K CIIeHAIMCTaM CPETHETO 3BEHA.

3.3. 3ananust [ ypoBHS COCTOSIT M3 TECTOBOTO 3aJlaHUs M IPAKTHYECKHX 3a/1ad.

3.4. 3apanne «TecTHPOBaHHE» COCTOMT U3 TEOPETHYECKUX BOMPOCOB, COPMHUPOBAHHBIX
0 pa3jieslaM H TeMaM. _

IIpemiaraemoe Uist BBITOJHEHHS Y4aCTHUKY TECTOBOE 3aJlaHUE BKIIIOYACT 2 YaCTH -
WHBapUaHTHYIO U BapHAaTHBHYIO, Bcero 40  BOMpocCoB.

JItst CII0XKHOCTH BBINONHEHHS TECTOBOTO 3afjaHMsl pa3paGaThIBAIOTCS BOMPOCHI YeThIpex
(opmartoB:  3aKpeITOH  GOPMBI;  OTKPHITON  (JOPMBI, HA  YCTAHOBIIEHHE MPaBUIILHON
MOCJICIOBATEILHOCTH; HA YCTAHOBJIEHHE COOTBETCTBUS.

Bompoc 3akppiToif (opMBI ¢ BBIGOPOM ONHOrO BapHaHTA OTBETA COCTOMT W3 HETOIHOIO
TECTOBOTO  yTBEPIKACHHA C OIHHM KIOYEBBIM 3]IEMEHTOM M MHOXECTBOM JOMYCTHMBIX
3AKJIFOYCHUH, OJTHO U3 KOTOPBIX SIBIISTIOTCS IIPABHIILHBIM.

Bomnpoc oTKpEITOH (hOpMBI MMEET BUI HENOJHOTO YTBEPIKIEHHS, B KOTOPOM OTCYTCTBYET
OAMH WJIM HECKOJIbKO KIIIOYEBBIX 3JIEMEHTOB, B KAUECTBE KOTOPBIX MOTYT OBITh: YHCIIO, CIIOBO HIIH
cioBocoyeranue. Ha mecTe KiIroueBoro snemMeHTa B TEKCTe 3a/1aHUS IOCTABIEHO MHOTOTOUHE.

Bomnpoc Ha ycTaHOBJIeHHE MPABHILHON IOCIEIOBATENBHOCTH COCTOUT H3 OJXHOPOIHBIX
JJIEMEHTOB HEKOTOPOH TIPyNIbl M 4eTKOH (OPMYTHPOBKH KpUTEPHS YIOPSIOYEHHS 3THX
5IIEMEHTOB,

Bompoc Ha ycTanoBieHHME COOTBETCTBHS COCTOMT M3 JABYX TPYIII SI€MEHTOB W YETKOii
(opMYITMPOBKH KpUTEPHS BEIGOPA COOTBETCTBHS MEXITY HUMH. COOTBETCTBHE YCTAHABIMBACTCA 110
npuHiuIy 1: 1 (oxHOMY 51€MEHTy HepBOi IPYIIIBI COOTBETCTBYET TOJIBKO OJMH IEMEHT BTOPON
rpynub). BHYTpH KaXIOH Ipymmbl 57eMEHTH OZHOPOAHBL KONMYECTBO 37€MEHTOB BO BTOPOIi
TPYMIIE COOTBETCTBYET KOJHMYECTBY 3JEMEHTOB MEpPBOW Ipymnmbl. KoJnyecTBO 2J1EMEHTOB, Kak B
NICPBOH, TaK ¥ BO BTOPOM I'pyIIIe He MeHee 4.

MuBapuanthas 4acth 3amanus «TecTupoBanuey» comepkut 20 BOIPOCOB 10 IISATH TEMATHIECKHM
HAIpPaB/ICHASIM: UH()OPMAIMOHHBIE TEXHOIOTHHU B IIPO(ECCHOHATHHOM JESTENEHOCTH;
oBopy/oBaHHUe, MaTCPHAIIbI, HECTPYMEHTEI; CHCTEMbI KaYeCTBA, CTAHIAPTH3AIMH H CePTHDUKAIIIN;
OXpaHa TpyJa, 6e30MaCHOCTh KU3HEAEATEILHOCTH, 6e30IIaCHOCTh OKPYIKAOIICH CPe/Ibl; SKOHOMHKA
U [IpaBoBoe obecredeHue npodecCHOHAIBHON eI TeIbHOCTH.

®opmat BOIPOCOB U HX KOMMIECTBO /U KaXIO0T0 HAIIPABIEHHS OTpe/IeIeHbI Cieyiomue: | -
3aKpBITOH GOPMBI ¢ BHIGOPOM OTBETa; 1 - OTKPBITOH (GOPMBI ¢ KPaTKUM OTBETOM; | - Ha
YCTaHOBJICHHE COOTBETCTBHUS; | - Ha yCTaHOBIEHUE IPaBHIIBHOM MOc/e10BaTenbHOCTH. TemaTnka,
KOJIMYECTBO, POpMAT BONPOCOB M AlTOPHTM (HOPMHUPOBAHMS [0 TeMaM HHBAPHAHTHON YacTH
TECTOBOTO 3a/laHus €IMHEI 1S BeeX crieruanibHocTed CIIO.

BapuarusHas 4acts sananus « Tectupopanue» Bapuarusnas wactes  3amanus « TecTuposanue»
colepiKUT 20 BONIPOCOB IO JIBYM TEMATHYECCKMM HAIPABIICHUSM.



Temaruka, kommuecTBo  u opmar BompocoB 1o Temam BapHaTUBHON

3alaHus

0 KOTOpoH nmpoBoguTess  OnmMmuana.
dopmar BOIPOCOB M UX KOTHYECTBO JUIS KAXKIOr0 HarpaBJIeHUs OINPEeNIeHEl CIIeAYIoNHe: 3 -
3aKpPBITOH (GopmbI ¢ BEIGOPOM OTBETA, 3 - OTKPBITOH ()OPMBI C KPATKMM OTBETOM, 2 - Ha

YCTaHOBJICHUE COOTBETCTBHS, 2 - HA YCTAHOBJIEHHE ITPABMILHOMN MOC/IEN0BATEIBHOCTH. Temaruxka,
KOJIMYECTBO, (hOpPMAT BONIPOCOB H aJIFOPATM (hOPMHPOBAHHS [0 TEMAM BapUATUBHOMN YacTH
TECTOBOTO 33/1aHHs C(HOPMUPOBAHbI HA OCHOBE 3HAHUH, OOIIMX JUIA CIIEMUATBHOCTEH, BXOISIINX B
YT'C, no xotopoii mposomTes Omumnuaa.

AJropuT™ (OPMHUPOBAHMS HHBAPHAHTHON YaCTH 3a1aHUS «TectupoBanue» mis yyacTHHKa

OnuMnua el equHbI U Beex crnenmanbaocteit CITO.

9aCTHU TECTOBOT'O
(opmupyroTest Ha ocHOBe 3HaHMIA, OGIIHX TS CIIeNHAIBHOCTEN, BXoaAmHX B YI'C,

Tabmnuia 1

AJroputm (GopMHpOBaHHUS CoepKAHNS 32 AHHS «TecTupoBanue»

@opmar Bopocos

No Koua-eo
i HanmenoBanue TemMbl BOnpocos sonpoco | BOUPOE | OTRPEL= ) ONPOC HA | onpoc
m\i & Ha Tas COOTBETC Ha
BbIGOp | dopma TBHE |YCTaHO
0TBETa BJ/IEHHE
nocjen
Hueapuanmuas uacmo ~ mecmogozo 3adanus
Mupopmanuonnsre TEXHOJIOTUH B 4 1 1 1 1
1 npo(eCCUOHANBHOM e TENBHOCTH
) OGopynosanue, MaTepuasl, HHCTPYMEHTbI 4 1 1 1 1
Cucrembl  KadecTBa,  CTAaHJAPTH3ALHU | o 1 1 1 1
3 cepTUDUKALHH
Oxpana Tpyaa, Oe3omacHOCTh 4 1 1 1 1
4 JKH3HEIEATEILHOCTH, Ge3omacHOCTh
OKPY2KarOIIEH cpeibl
OKOHOMUKAa W [paBoBoe  obecleyeHue - | 1 1 1
5 podecCHOHATBHON JNeSTeIbHOCTH
HTOT'O: 20 5 5 3 5
Bapuamuenuiii pazoen mecmoeozo 3adanus
(cneyugpuxa VI'C 43.00.00 Cepsuc u mypusm)
, MenexMeHT, MapKeTHHT 10 3 3 2 2
5 OOGciyxuBaHHe TYPUCTOB Ha MPEITPUATHSX 10 3 3 2 2
TOCTUHHYHOI'O CEpBHCA
HUTOIO: 20 6 6 + 4
BCETI'O: 40 11 11 9 9




BhIMoTHEHHE TeCTOBOro 3ajaHus peannsyercs TOCPEACTBOM IMPHMEHEHUS HPHKIATHbIX
KOMIIBIOTEPHEIX  ITPOrpaMM, HTO OOCCICYMBAET BO3MOXHOCTH T€HEPHPOBATh U  KAXJIOrO
YIacTHUKA YHUKAIBHYIO I0C/IEI0BATEIbHOCTE 3aJaHuH, couepxantyio 40 Bonpocos. s s ¢
OTPAHMYICHHBIMH ~ BO3MOKHOCTSIMH  3/10DOBbSI  NIPEIYCMATPHBAIOTCH  0CODBIE yCI0BHS
NpoBeIeHN KOHKYPCHOTO HCIIBITAHUS

Ipn Bemonnennn 3amanust «TectupoBanue» Y4acTHUKY OJMMIHaabl MPeaOCTaBISETCS
BOSMOKHOCTh B TEYCHHE BCEr0 BPEMEHH, OTBEICHHOTO HA BBIIONHEHHE 3a/aHUs, BHOCHTE
H3MCHCHHA B CBOH OTBETBL, NPOIYCKATh Psiji BOIPOCOB C BO3MOXXHOCTBIO TIOCIIE/YIOIEN0 BO3Bpara
K IMPOIYIIEHHBIM 3aaHUsIM.

3.5. IlpakTuveckue saganusi [ ypoBHE  BK/TIOYAIOT 1Ba BHJIa 3aJIaHUI: 3aIaHKe
«IlepeBoa npodeccnonanbHOrO TeKeTay B 3a1aHKe «Opranmzanuu padoTel KOLIEKTHBAY.

3.6. 3ananne «IlepeBox mpodheccHOHATBHOIO TeKeTa (coOOIIeHUN)» MO3BOJISET  OLCHHUTH
YPOBEHb CHOPMUPOBAHHOCTH

YMEHHUH IIPHUMEHSTD JIEKCUKY M IPAMMATHKY MHOCTPAHHOTO SI3bIKA JUIST IepeBoa TeKCTa Ha
NPOQeCcCHOHAIBHYIO TeMY; '

YMEHHH 00IIaThCsl (IMCMEHHO) HA HHOCTPAHHOM SI3bIKE Ha IIPO(ECCHOHATbHBIE TEMEI,

CIIOCOOHOCTH UCIIOJIb30BaHHs HH(POPMANHOHHO-KOMMYHHKALMOHHBIX TEXHOIOIHH B
NpOQeCcCHOHAIBHOM JEATETBHOCTH.

3ananue Mo IepeBo/Iy TEKCTa BKIIOYaeT 2 3a/[aui:

- IEPEBO/I TEKCTA, CO/EPIKAHUE KOTOPOTO BKIKOYAET  TPO(ECCHOHATBHYIO JIEKCHKY:;

- OTBETBHI HA BONPOCHI 110 TEKCTY (KOIMIECTBO BOIPOCOB - 5).

O6beM  TeKcTa Ha HHOCTPAHHOM fI3BIKE  COCTAaBAfeT  He Menee 1500 3HAKOB.

Tpebosanus k 0160py TeKCTOB /U IEpeBoa:

BIOPaHHBII OTPBIBOK XapaKTEPH3YeTCs 3aKOHUCHHOCTEIO H CBA3HOCTBIO;

TEKCT XapaKTepu3yeTcs NpopecCHOHAILHOM HANPABIEHHOCTHIO;

COACPXKAHUE TCKCTOB YYMUTBHIBACT BO3PACTHBIE OCOOCHHOCTH W JKU3HEHHBIH OILIT
YYaCTHUKOB.

3aganne «llepeBox mnpodeccuonasbHOro Tekcra (coobmenus)» paspaboTaHO Ha
AHIJIMHCKOM  SI3bIKE, KOTOPBIM HM3yYaloT yd4acTHHKH OJIEMIMAAGL 3anaHue IPECTAaBICHO
NPaKTHYECKOH pabOTOH,  BBIMONHAEMON HA EPCOHATLHOM KOMIIBIOTEpE.

3.7. 3ananne «Opranusauus paGoTHl KOJUIEKTHBAY» MO3BOJISET OLIEHUTH YPOBEHB
Cc(POPMUPOBAHHOCTH:

YMEHHU OpraHu3aliid  IPOMU3BOJCTBEHHOH JeSITETBHOCTH TIOIpa3eJICHHUS;

YMCHHA CTaBUTH IICJIH, MOTHBUPOBATH JCSTEIbHOCTh NOAYMHEHHBIX, OPraHH3OBBHIBATE M
KOHTPOJIMPOBAaTh WX PAabOTy ¢ HPHHATHEM Ha Ces OTBETCTBEHHOCTH 33 PE3yJIbTAT BHIIOIHEHHS
3a/IaHuid;

CIocobHOCTH paboTaTh B KOJUIEKTHBE U KoMaH/e, 5Q(GEKTHBHO 06maThes ¢ KOJIIeraMH,
PYKOBOJICTBOM, ITIOTPEOHTEIISIMH;

CIIOCOOHOCTH HCIIOJIB30BaHHs HH(OPMALHOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTHH B
po(ecCUOHAILHOM JeATETBHOCTH.

3ananue «Opranusanus padoThl KOJUIEKTHBA» BKJIIOYAET 2 321a4H.
3anada 1. PaspaGoraiite CTpyKTYpy ynpaBIeHHs TYPHCTCKEM/TOCTHHHYHEIM [IPEANIPUATHEM,
ONPCICIUE NEPEHCHB TOJDKHOCTHBIX ITO3HIHE, BOCIIONIL30BABIIICH HH(OPMAIHEil OIHCAHHOTO
TYPHCTCKOTO/TOCTUHHYHOTO TIPE IIPUATHS.
3ajaua 2. Pemenue cioxuBIIeiics CHTyannmnm Ha TYPUCTCKOM/TOCTUHHYHOM IIPEIPHUSITHH,
omucaHHOH B 3amaue 1.

3.8. 3apaunus I ypoBHA - 9TO conepkanue paGoThl, KOTOPYIO HEOOXOAUMO BBIIOJIHHTE
YYaCTHHKY JUId JIEMOHCTpallMd ONPEAECAEHHOIO BHIA NPOPECCHOHATBHON AesITeIbHOCTH B
cooTBeTCTBUM ¢ TpeOoBanuaMu OI'OC H Ipo(heCCHOHANBHBIX CTaHIapTOB C IpUMEHEHHEM
TIPAKTHICCKHX HABBIKOB, 3aKIIIOYAOMXCA B IPOCKTUPOBAHMH, pa3paboTKe, BHIMONHEHHH paGoT



M U3TOTOBJICHHU NPOAYKTa (M3ACIUs M T.JI.) MO 33aaHHBIM IApaMETPaM C KOHTPOJIEM
COOTBETCTBHU pE3yIbTaTa CYIIECTBYIOUINM TPeOOBAHMSM.

3.9.  KommuectBo  samammit Il ypoBHS  0JMHAKOBO JUISL KaXK 101
criennanbHoct YI'C, o koTopoit mpoBouTes Onummuaa.

3.10. 3ananms Il ypoBus  moppasiensiorcs Ha MHBAPUAHTHYIO U BAPHATHBHYIO YaCTH

HuBapuanTHas yacts 3amanuii 11 ypoBHS c)OPMHpOBAHA B COOTBETCTBUM C obuuMH 1
IPO(ECCHOHATBHBIMU KOMIIETEHIMAMH criemuansaocty 43.00.00 CepBHC U Typusm, yMEHUSIMH
1 IPAKTHYECKUMH HAaBBIKAMH, KOTOPBIC SBJISIOTCA OOIHMH [UIsl BCEX CHENHATBHOCTEH, BXOISIINX B
YI'C.

WuBapuanTHas 4acTh 3anaHuii Il ypoBHs npencrasisier coGoif mpakTHYecKoe 3a1aHMe,
KOTOpO€ CONEPIKUT 2 3aJlayM.
Conepxanue paboTe AHanM3 W pemieHHE MPOGIEMHOM CHTyaiuu B cepe TypusmMa
POCTUHUYHOI'O CEPBHCA.
3amava 1. Anamu3 npoGireMHON CHUTyauun apryMEHTHPOBAHHBIH OTBET HAa IIOCTABICHHBIE
BOITPOCEL.
3anaua 2. Pa3paboTka u opopMieHHE aHKETHI YAOBIETBOPECHHOCTH IIOTPEOUTEIIS TPENOCTABIEHUEM
YCIIYT B SJIEKTPOHHOM BHJIE.

3.11. BapuaruBHas wuacte 3amanus II ypoBHs GopmupyeTcss B COOTBETCTBHH cCO
cenuuuecKkuMu IS KakIod  cremmansHOCTH, BXomsmeir B YI'C npodecCHOHAILHBIMA

KOMIIETEHIIUSIMH, YMCHHAMHU M MPAKTUYECKHM OIBITOM C YY€TOM TPYIOBBIX ()YHKIIHIA
IPO(ECCHOHATBHBIX CTAHAAPTOB.
[IpakTideckue 3ananus paspaboTaHb B COOTBETCTBHU C OOBEKTAMH U BUJ[AMHU

NPO(ECCHOHANBHON ~ JEATENHHOCTH  OOYYAIOMMXCS 110 KOHKPETHBIM ~ CHIEUUATBHOCTSIM, HIIH
MOATpyNIaM crenuaibHocTel, BXoaamum B YI'C.,
Crermansrocts 43.02.10 Typuswm:
Conepxanne pabotsr: Odopmienne n 06paboTKa 3aKaza KIHEHTa 110 noA00py MakeTHOTO Typa.
Creunanbrocts 42.03.11 [ocTuHHYHBIA cepBHC:
Conepxanne pabotsl: ITprem, pa3MeNIeHHE TOCTEH, BEIIOIHEHHE TpeboBaHMH paiizepa.
Bapuarusuas yacts 3amanus Il ypoBHs,  comepxur 2  3aj1aum.
3.12. JTna nAn ¢ OrpaHHYEHHBIMHE BO3MOXHOCTAMH 3/[0POBbS OIIPE/IETIEHNE CTPYKTYPHI H
0TOOp COMIEPIKAHMS OLIEHOYHBIX CPE/CTB OCYIIECTBIIAETCS C YUeTOM THIIA HapyIIEHUS 310POBbSL.

4. Cucrema OueHHBAHHA BBINOJTHEHHS 32 1aHHIl

4.1. OnenuBanue BBINOJIHEHWS KOHKYPCHBIX 3alaHMil OCYIIECTBISIETCS HA OCHOBE
CIEYIOIIUX TPHHIIUIIOB:

COOTBETCTBUS COACPXKaHMA KOHKYpCHBIX 3amanuii ®I'OC CIIO mo chnemmansHOCTSIM,
BXOMIIMM B YKPYITHEHHYIO TpYIIy ClenualbHOcTel, ydéta TpeGoBaHuii mpogheccHOHAThHBIX
CTaHIapTOB U  paboTojareneii;

AOCTOBCPHOCTH OLEHKH — OLEHKA BBHIOJHEHHWS KOHKYPCHBIX 3aflaHuii  JOJDKHA
GasupoBaThes Ha OOUIMX U MPOQECCHOHAIBHBIX KOMIIETEHIHAX y4acTHUKOB OIUMIMAIbI, peaabHO
[IPOACMOHCTPUPOBAHHEIX B MOJICTUPYEMBIX HPO(GECCHOHATBHBIX CHTYAlMAX B XOJ€ BBIIOJIHCHHUS
NpO(eCCHOHAIBHOTO KOMILIEKCHOIO 3a1aHHUs;

A[ICKBATHOCTH ONEHKH — OLICHKA BBITIOJIHEHUS KOHKYPCHBIX 3a[aHUi TOJKHA TIPOBOTHTHLCS B
OTHOIICHMH TE€X KOMIICTEHIUH, KOTOPbIE HEOOXO0MMBI ULt 3D (PEKTHBHOTO BBINOIHEHHS 3a(aHU;

HaJIeKHOCTH OLEHKH — CHCTEMa OLCHUBAHMs BBLINOMHEHUs] KOHKYPCHBIX 3aJaHUN JJOJDKHA
0071a/1aTh BEICOKOH CTENEHBIO YCTOMYMBOCTH [PU HEOJHOKPATHBIX (B paMKax pa3IMYHBIX 3TaIoB
Onumnuazpl) OleHKax KOMIIETEHIUH YIaCTHUKOB OnuMInuans!;

KOMIUICKCHOCTH OLIEHKH — CHCTEMa OIIEHMBAHHS BBINOJHEHUs KOHKYPCHBIX 3aaHHil
A0JDKHA TIO3BOJIATE MHTErPATHBHO OLEHHUBATL 00mHe H Hpo(ecCHOHATbHBIE KOMIETEHLUH
y4acTHUKOB OJIMMITHA/IBL,
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O00BEKTUBHOCTH OLEHKH — OLIEHKA BBITOJHEHHS KOHKYPCHBIX 3a/laHuil JOKHA OBIThH
HE3aBUCUMOH OT OCOOEHHOCTEH NPO(hecCHOHANBHON OpHEHTALMH MK IPEIIIOYTCHUH YJICHOB
HKIOPH.

4.2. llpn BBIMONHEHMM HPOLEAYP OLEHKH KOHKYPCHBIX 3aaHuii UCIOJIB3YIOTCS  CIIeYIONIHE
OCHOBHBIE METOJIBI:
METOJI 3KCIIEPTHOM OIEHKH;
METO/[ pacyeTa MepBUYHBIX OaIIOB;
METO/[ pacyeTa CBOIHBIX OaJIIOB;
METOZ arperupoBaHusi pe3yabTaToB yyacTHUKOB OIUMIIHAIEL,
METOJl PAHKMPOBAHMS PE3YIILTATOB YYaCTHUKOB OJIMMITHAIEL.
4.3. PesynbraThl BBIIONHEHHS NPAaKTHYECKMX KOHKYPCHBIX 3aaHMil OLEHHBAIOTCS C
HCIIOJIE30BAHHUEM CJIE/IYFOIIHX PYIIT UEIEBBIX MHAMKATOPOB: OCHOBHBIX M IITPa(HbIX.
4.2. Ilpn oLeHKe KOHKYPCHBIX 3aaHUii HCIONB3YIOTCS CIIEIYIONIHEe OCHOBHEIE IpOLeAYPEL:
Iponeaypa HAYMCJICHHS OCHOBHBIX 0aJlJIOB 3a BBITOJIHEHHE 3aaHMIA,
Ipoleaypa Ha4ucIeHUs ITpa(HbIX O0aIIOB 3a BBIIOIHEHUE 3aaHuUIl;
npoueaypa GopMUpPOBaHHs CBOJHBIX PE3yJIBTATOB YYaCTHAKOB OJIMMITHAIBL,
Ipoleypa paH)KUPOBAaHHUS Pe3ylbTaTOB y4acTHUKOB OIUMIIHAEL.
4.4. Pe3ynbTaThl BRINONHEHUS KOHKYPCHBIX 3alaHii olleHuBaroTes o 100-6aipHoH mKae:
3a BBINOJHCHHE 3ajaHuil | ypoBHs MakcuManbHas ouenka- 30 Gamios: TectmpoBanume -10
Oannos, npakTHyeckue 3a1a4n — 20 6awioB (mepesos TekcTa — 10 6amios, 3a1anue 110
OpraHu3alHu
paboTsl konekTHBa — 10 Gawios);
3a BBIMOJIHEHUE 3aaannii I1 ypoBHs MakcuMmanbHas oneHKa - 70 6a/uioB (AHBapUMaHTHAs YacTh
3ajianus — 35 GaioB, BApHATHBHAS YacTh 3aaHus — 35 Gamos).
4.5. Ouenka 3a 3ananue «TecTupoBaHue» OlpeesAeTcs MPOCTHIM CYMMHPOBAHIEM GalioB 3a
NPaBUJILHBLIE OTBETHI HA BOIIPOCHL.
B 3aBucHMOCTH OT THIIA BOIIPOCA OTBET CYUTAECTCS IPABHIIBHEIM, SCITH:
IpU OTBETE Ha BOIIPOC 3aKPLITON (POPMBI € BLIOOPOM OTBETa BRIOPAH NPaBUIILHBIHA OTBET;
MPH OTBETE Ha BOIIPOC OTKPBITON (POPMBI 1aH MPaBUILHEIA OTBET;
TpH OTBETE HA BOIIPOC HA YCTAHOBJICHHUE NPABHIBHOHN MOCICA0BATEILHOCTH YCTAHOBIICHA
[IpaBHJIbHAs MOCJIE0BATEILHOCTD,
[IpA OTBCTE HA BOIPOC HAa YCTAHOBJICHHE COOTBETCTBHS, €CIIH COMIOCTABICHHE IPOM3BEIEHO BEPHO
JUIS BCeX map.

Tabmuma 2

CTpykKTypa OLeHKH 32 TeCTOBOE 3a]aHHe

KosmmuecTBo 6as110B

Kou-
N 3aKPLIT|OTKPLITA | BONpoc HA |Bonpoc Ha [ Make.
0 BO
HaumenoBanue TeMbl BONPOCOB ast |5 gopma | cooTBeTCT |yeTanoBe| Oan
i BOIID |¢opma |Bonpoca| Bue HHe
0COB [BONpOC nmocjiegosa

a TEJIbHOCTH,|

Husapuanmuas yacme
MecmoBo2o 3a0adHUA

UHpopManuoHHBIE TEXHOJIOTHH B 4 251 0,25 0,25 0,25 1
1 npoecCHOHATBHON AeATENBHOCTH

Obopynosanue, MaTepuakbl, 4 025 | 0.25 0,25 0,25 1
2 HHCTPYMEHTBI
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Cucrembl KadecTBa, CTaHAapTU3aIH| 4 025 | 025 0,25 0,25 1
U cepTUQUKanN

8]

Oxpana Tpyna, Oe3omacHoCTh 4 0,25 | 0,25 0,25 0,25 1
4 | KU3HECSTEIbHOCTH, 0e30MacHOCTh
OKpYKaloIICH Cpe/ib

DKOHOMHUKA " [IpaBOBOE 4 025 | 025 0,25 0,25 1
5 | obecrieuenne  mpodeccrnonanbHO

JESTeNTbHOCTH

HUTOTI'O: 20 1,25 | 1.2 1,25 125 S

Bapuamuenuiit pazden mecmosoco
saoanus (cneyuguxa YI'C)

1 | MenemxMenT, MapKkeTHHT 10 0.75 | 0.75 0.5 0.5 2.5
OGcnyxuBanue TypUCTOB Ha 10 2.3

2 | OpeAnpUITHAX TOCTHHUYHOTO Q.75 | 0,75 0,5 0,5
cepBuca
HUTOI'O: 20 1,5 1,5 1 i 5
BCEI'O: 40 248 I 2375 2.25 2.25 10
4.6. OueHHBaHHE BBINOJHEHUS IPAKTHYECKUX KOHKYPCHBIX 3aJlaHuii [ ypoBus

OCYIICCTBIIICTCS B COOTBETCTBUM CO CIICAYIOMIUMH IIEICBBIMH HHIMKATOPAMH:

a) OCHOBHBIC IIEIeBBIC HHUKATOPHI:

- KaQYCCTBO BBINNOJHEHHUS OTHEIBHBIX 3a7a4 3aJaHHA,

- KQUeCTBO BBINOJIHEHUS 3aIaHUS B IIEJIOM.

0) wrpadHble UeNeBble MHANKATOPLI, HAYUCIICHHE (CHSTHE) KOTOPBIX ITPOU3BOIMTCS 3a
HApYIUCHUE YCIIOBUM BBINOJIHEHUs 3a/laHus (B TOM YHMC/IEC 3a HAPYIICHHE MPABHJI BBIIOJHEHHS
pabor).

Kpurepuu olenKky BBIIOIHEHHS IPAKTHYECKUX KOHKYPCHBIX 3a/IaHMii [IPEACTaBJICHBI B
COOTBETCTBYIOIIMX MMACIIOPTaX  KOHKYPCHOIO 3aJaHus.

4.7. MakcuMalIbHOE KOJMYECTBO OAIOB 3a TIPaKTUYECCKHE KOHKYPCHBIE 3aJaHHs [
ypoBHs:  «llepeBon mpodeccnonansHoro TekcTay  cocraBuser 10 Gaios.

4.8. OuenuBannme KOHKypcHOro samammsi «IlepeBox IpO(EeCCHOHATBLHOTO  TEKCTA
OCYIIECTBIIAETCS CIEAYIOIINM 00pasom:

1 3aaua - nepeBox TeKcra - 5 6asUIoB;

2 3aj1a49a — OTBETHI Ha BOIIPOCHI 10 TEKCTY— 5 Gaios.

Kpurepnu oneHky sABIAOTCS €AWHBIMU I BeeX criennansaocteit VI'C.

Tabnuna 3
Kputepun onenku
3a1a4u 1 (muceMeHHOTO MepeBoja TEKCTa)
Ne Kpurepun ouenkn KosmuectBo 6aios

1. | KauecTBO nucbMeHHOi peun 0-3

2. | I'paMoTHOCTD 0-2
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ITo kputepuio «KauecTBo nucsMeHHOM peuny crasuTCs:

3 Gajlna — TEKCT MepeBo/la  MOJIHOCTHIO COOTBETCTBYET  COJIEPIKAHUIO OPHIMHAIBHOTO
TEKCTa; TIOJIHOCTBIO  COOTBETCTBYET MPO(ECCHOHATBHON CTHIMCTHKE M HATPABIECHHOCTH
TCKCTa;  Y/IOBJIETBOPSET OOIUENPUHATEIM HODMaM  PYCCKOTO SI3BIKA, HE MMEET CHHTAKCHIECKHX
KOHCTPYKLIMH ~ 5I3bIKA OPUTMHANA H HECBOHCTBEHHBIX PYCCKOMY SI3BIKY BBIPaKEHUI 1 060POTOB.
Bee npodeccronanbhbie TepMUHEI HepeBeeHb! TPABUIIBHO. CoxpaneHa CTpyKTypa OpUIHHAIBHOTO
Tekcra. [lepeson He TpebyeT penakTupoBanus.

2 Gauna - TEKCT epeBoja  MPAKTHYECKH MOTHOCTBIO (6onee 90% ot obmero o6pema
TeKCTa) — TMOHSTHA HAIPABJIEHHOCTh TEKCTA W €ro  obmiee COMEPIKAHUE COOTBETCTBYET
COZIEPYKAHMIO OPUTUHAIBHOIO TEKCTa; B MEPEBOJIE NIPUCYTCTBYIOT 1-4 JleKCHUecKHEe — OMMOKH;
HCKaXKeH IIEPEBOJI  CJIOKHBIX CJIOB, HEKOTOPLIX CIIOXHBIX YCTOMYHMBBIX COYECTAHWIA,
COOTBETCTBYET HPOYECCHOHATBHON CTHIIMCTHKE ¥ HANPABICHHOCTH  TEKCTA; YJIOBJIETBOPSIET
OOIIENPUHSTHIM HOpMAM PYCCKOTO 53bIKa, HE UMEET CUHTAKCUYECKUX KOHCTPYKIIHil A3bIKa
OpPHTHHAJIA ¥ HECBOHCTBCHHBIX PYCCKOMY A3BIKY BBIDAKECHHH B 060POTOB. IIpucyrctBytor 1-2
OIHOKH B MEPEeBOjIe MPO(eCCHOHATBHBIX TCPMHHOB. CoxpaHeHa CTPYKTypa OpUTHHAIBEHOTO
TexcTa. [lepeBon He TpebyeT peak THpOBaHHSL.

1 Gamn — TekcT mepeBoaa b Ha 50% COOTBETCTBYET €ro OCHOBHOMY
COACPIKAHMIO: TIOHATHA HATIPABICHHOCTL TEKCTAa M OOLIEE €ro comepikaHue:; UMEET TIPOITYCKH;
B MEPEBO/E NMPHCYTCTBYIOT 0ojee 5 JIEKCHUECKUX OKOOK; MMEeT HEIOCTATKU B CTHIIE
H3JIOKCHUSL, HO IIEPE/IACT OCHOBHOE COJCPIKAaHUE OPMIMHAIIA, IEPEBO TPeOyeT BOCHOMHEHHs BCEX
IIPOTYCKOB OPUTHHANA, yCTPAHECHUS CMBICIIOBBIX HCKAXKEHHI, CTHIIMCTHYECKOH TIPaBKH.

0 6amnoB — TeKcT mepeBoja HE COOTBETCTBYET OOIEHPHHATHIM HOpMam pyCcCKoro
A3bIKA, MMEET NPONYCKH, IpyOble CMBICIIOBBIE MCKKEHHUS, ITEpeBOJl TPEOYeT BOCIIONHEHUS BCeX
POIYyCKOB OPUIMHAIA H CTUIMCTHYECKOHN MPABKH.

ITo kpuTepuro «I'paMOTHOCTE» CTaBUTCH

2 bama — B TEKCTE IEpeBoia OTCYTCTBYIOT IPAMMATHYECKHE OMIUOKH (opdorpadudeckue,
IYHKTYyallMOHHBIE H JIp.);

1 Gamn — B TekcTe mepepoja JomymieHLl 1-4 Jekcudeckwue, rpaMMaTHYeCKHE,
CTHIHCTHYCCKUE OIIMOKH (B COBOKYITHOCTH);
0 GamtoB — B TekcTe HepeBoaa JONyIIeHO Gosee 4 JIEKCHYECKUX, TPaMMaTHYECKHX,

CTUJIMCTUYCCKUX OIHOOK (B COBOKYITHOCTH).

[Tpu BbIIONHEHMH 2 3a7aud B COJEPIKAHHE KPHTEPUEB MOTYT OBITH BHECEHBI JONOJHEHHS
(u3meHeHus) kacaromuecs KoHkpetHodl YT'C 43.00.00 Cepsuc u TYpU3M, KOTOpEIE He
BIMAIOT Ha YACNBHBIA BEC KaXKIOTO KPUTEPHS.

Tabnuna 4
Kpurepun ouenkn  3agaum 2
«IIepeBoa mpogecCHOHAILHOTI0 TEKCTA»
(oTBeTHI Ha BONpPOCHI)
Ne Kpurepuu onenkn KosmnuecTBo 6a/u108
1. | I'mybuHa moHMMaHusg  TekcTa 0-4
2. He3aBUCHMOCTE BEINIOJIHEHHUS 3a[aHUS 0-1

ITo kpuTepuio «I'myOuHA MOHUMAHHS TEKCTa» CTABHTCS:

4 OGamla — y4acTHHK TIOJHOCTBIO IIOHMMAET OCHOBHOE COJCpIKAHHE TEKCTa, yMeeT
BBIICTHTE  OTHACIBHYIO, 3HAYUMYIO [UIs cebs uHGOpPMAlMIO, JOrafblBaeTCsi o 3HAYCHHH
HE3HAKOMBIX CJIOB II0 KOHTEKCTY;
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3 Oamnma — y4acTHHK HE MONHOCTBHIO NMOHMMAET OCHOBHOE COJICPIKAHHE TEKCTa, YMEET
BBUICIHTE OT/ACTBHYIO, 3HAYMMYIO Uil ce0s mH(OpManuio, JorafpiBacTcs o 3HaUYeHun Gosee 80%
HE3HAKOMBIX CJIOB 10 KOHTEKCTY;

2 dawia — y4aCTHUK HE MONHOCTBIO IOHMMAET OCHOBHOE CONEpIKaHUE TEKCTa, YMEET
BBIACIHTD OTACBHYIO, 3HAUUMYIO JUld ce0sl MHQOPMAIHIO, J0TabIBAeTCS 0 3HAYCHHH Gomee 50%
HE3HAKOMBIX CJIOB T10 KOHTEKCTY;

1 Gan - yyacTHHK He NOJHOCTBIO ITOHMMAET OCHOBHOE COJIepXKaHue TEKCTa, C TPYIAOM
BBIICJIACT OT/IC/IBHBIC (BaKThl U3 TEKCTA, A0TajbIBACTCA O 3HAYCHUN MeHee 50% He3HAKOMBIX CIOB
110 KOHTEKCTY

0 GaIoB - y4acTHHUK He MOKET BBIIOJIHUTE TIOCTABIIEHHYIO 3a1a9y.

[o kpurepuio «He3aBHCUMOCTD BBINOTHEHMUS 3a(aHUS» CTABHTCS:

1 Gamn — y4acTHHK yMeeT HCIONMB30BaTh HMHODOPMALHKIO IS PEIeHUs] TTOCTaBICHHOM
3a7a4yu

CaAMOCTOSATENIEHO 0€3 TOCTOPOHHEH TOMOILY;

0 Gamno - momydeHHYI0 MHQOPMAILHMIO U PELICHHs MOCTABJICHHOI 3a/la4d y4aCTHHUK
MOIKET

UCI0JIb30BATH TOJBLKO IIPH IIOCTOPOHHEH ITOMOIIIH.

4.9. MakcumanbHOE KOJIMYECTBO OAJUIOB 3a BBINOJHEHHE 3aaHMS «3aaHue 110
OpraHu3anuy paboThl KOJUTEKTHBa» - 10 6aiuios.

OuennBanue BBIIONHEHHS 3anaHMs | ypoBHS «3amanue MO opra"usanuu  padoThl
KOJUICKTHBAY OCYIIECTBIACTCS IO KPUTEPUSM OUEHKH BBINOJHEHHS MpO(eCCHOHAIBHOTO
3a/iafusl MPECTABICHHBIM B COOTBETCTBYIOIHUX MACIOPTaX KOHKYPCHBIX 3a/[aHHIA.

4.10.  OueHnBaHHME  BBINOJNHEHMS  KOHKYPCHBIX  3ajammii Il YPOBHSL  MOJKET
OCYIIECTBILITECS B COOTBETCTBUH CO CIIEYFOIMMY IIEJIeBBIMH HHIMKATOPAMH:

a) OCHOBHBIE II€JICBBIE HH/IUKATOPI:

Ka4eCTBO BBIOJHEHHS OT/CJIbHBIX 3a/1a4 3aIaHus;

Ka49€CTBO BBIIOJHCHUS 3aJaHUs B 1EJIOM;

CKOPOCTE BBINOJHEHHSA 3aJaHus (B Clly4ae HEOOXOMMOCTH IPUMEHEHHUS),

0) mrpadHbIe eneBble HHIAUKATOPHI:

HapyIIeHHE YCIIOBHH BBIIIOJTHEHUS 3a1aHUS;

HerpyOble HapyIEHUs TEXHONOTHH BBIIOJIHEHHS pPaboT;

HErpyOble HAPYIIEH s CAHHUTAPHBIX HOPM.

3HavyeHue WTPa(HBIX [ENEBBIX HHIMKATOPOB YTOYHEHO O KaXJIOMy KOHKPETHOMY
3aJaHHUIO.

Kpurepiy oueHKH BBITOTHEHHS MPO(ECCHOHAILHOTO 3a/laHusl NPEICTABICHb! B

COOTBETCTBYIOIIMX MACIIOPTaX KOHKYPCHBIX 3aJ[aHuii.

4.11. MakcumasbHOe KOJIMYECTBO OAILIOB 3a KOHKYPCHBIE 3aaHus 11 yposHs 70 6amnos.

4.12. MakcuManbHOe KOJIMYeCTBO GaIoB 3a BBINOIHEHHE WHBAapUAHTHOM 4acTH
npakTuieckoro sananus Il yposus - 35 Gaiios.

OueHuBaHue BBINONHEHHS JaHHOTO 3a/[aHUS OCYIECTBIISETCA B COOTBETCTBHH C
KPUTEPUSIMHU, YKa3aHHBIMH B COOTBETCTBYIOIIEM IIACIIOPTE ¢ YKA3aHHEM MaKCUMAaTbHOIO
KOJINYECTBA OAllIOB 110 KKIOMY KPHTEPHIO.

4.13. MakcnmanbHoe KOTMYECTBO GaIIOB 3a BBLINOTHEHHE BAPHATHBHOI YacTH
[IPaKTHYECKOT0 3ananus Il ypoBHs - 35 Gaiios.

OueHnBanye BBIMOJIHEHHS JAHHOTO 3a0aHKA OCYIIECTBIIACTCS B COOTBETCTBHH C
KPHTCPHAMHM, YKa3aHHBIMH B COOTBETCTBYIOIIEM MACHOPTE C YKA3aHUEM MaKCHMAaIbHOTO
KONHUYeCTBa OalIoB IO K&XIOMY KPUTEPHIO.

S. IIpoAO/KMTEILHOCTD BBINOTHEHHS KOHKYPCHBIX 3a1aHHIi

HaumenoBanue MakcumaabHoe Bpems (MHH.)

I ypoBensn




TectupoBanue

60

IIpakTHyeckne 3agauu I

YPOBeHb

Ilepesoa npodeccronanbroro Tekera (2 3agaun)

60

Opranmzanus paboTsl KO/LIEKTHBA:

3azava 1. PaspaGoraiite cTpyKTypy ynpaBieHus
TYPHCTCKHM/TOCTHHUYHBIM IIPEANPHSITUEM, OTIPE/IEITAB
NEPEYCHb TOJDKHOCTHBIX IMO3ULUI, BOCIIOIE30BaBIIHCE
vH(pOpMAIHEil ONHCAHHOTO TYPUCTCKOT0/TOCTHHHYHOTO
HPETPHATUSL.

30

3amasa 2. [lpemmoxure pemeHHe  CIOXHUBIICHCS
CHUTyalluM Ha TYPUCTCKOM/TOCTHHHYHOM IPENPUITHH
B 33J1aue 1, OTBETHB Ha BOIPOCH OJaHKa

30

II ypoBens

Husapuanmuas uacmeo

AHaln3 u pemenne npoGIeMHOl CHTyanuu B cdepe TYPH3MA H FOCTHHHYIHOIO cepBHca

YAOBJIETBOPEHHOCTH MOTPEOUTENS IPEIOCTABIEHHEM
YCIIYT B 2JIEKTPOHHOM BHJIE

3amaga 1. AHamu3 NpoONEeMHON CHTyaluu M 40
apryMEHTHPOBAHHBIH  OTBET  HAa  IIOCTABJICHHBIC

BOIIPOCHI

3ajaya 2. Pa3paborka u 0()opMIIEHUE aHKETHI 20

II ypoBeHn

Bapuamuenas vacme
(cneyuanvrocmo 43.02,10 Typusm)

Odopmirenne u 06padoTka 3aKa3a KJIMEHTA 110 NOAGOPY NAKETHOr0 Typa

MaMSTKY TYPUCTY

3amada 1. TloabGepuTe makeTHsI Typ 1 0hOpMHUTE 40
KOMMEPYECKOE IIPEIOKCHUE Ha MOE3JIKY
3anaya 2. 3anonHUTe GIaHK IIyTEBON HHPOPMAIIMH H 10

Bapuamusnas wacme
(cneyuanvnocme 43.02.11 Tocmunuunwiii cepsuc)

IIpuem, pazmemenne rocreii, BoINOJHEHHE TPeGOBAHHMI paiizepa

3anaua 1. [Ipuem u pasMerienue rocTs B TOCTHHHIE

10 mun
(u3 pacyera Ha 1 y4acTHHKA)

3ayaua 2. Paspaboraiite 11an opranusanuu
BBIIIOJIHEHUA TPpeOOBaHUI TOCTA

40

6. YcioBus BoinoaHeHns 3aganuii. O6opynosanne

6.1.JIns BemonHenus 3amanus «TecTupoBaHHEN
YCIIOBUH:

HaJIMYUE KOMIIBIOTEPHOrO Kiacca (KJIaccoB) WM APYrUX IMOMEIIEHHI, B KOTOPOM

HEOOXOMMO COOJIFOJICHHE CIIEIYIOUX

pasMEIIaroTes NepCOHAIbHBIE KOMIIBIOTEPEI, OG'BQJIHHCHHHC B JIOKQJIbHYIO BBIYHCIIUTEJIBHYIO CETh;
HAJIHYHUE CIHCIHAIH3HPOBAHHOI'0 IPOrpaMMHOI0 obecriedcHwMsI.
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JlomxHa OBITE 0OecTieueHa BO3BMOKHOCTh €IMHOBPEMEHHOTO BBIIONHEHHS 3a/aHHS BCEMH
ydacTHUKamMu OIuMITHA b

6.2. st Bomonuenns  3amanns «IlepeBos MPOdeCcCHOHANTBHOTO TEKCTa»  HEOOXOIHMO
COOJIIOJIEHHE CIEYIOMINX YCIOBHIA:

HaJIMYMe KOMIBIOTEPHOTO Kiacca (KJIAacCOB) HIM JAPYTHX [OMEIIEHHH, B KOTOPHIX
PasMCIIAIOTCA ICPCOHAIBHBIE KOMIIBIOTEPBI, 00beIMHEHHBIE B TOKATBHYIO BEIUMCIMTENLHYIO CETh.

Homxna GbITh obecredyeHa BO3MOKHOCT €IMHOBPEMEHHOTO BBINOMHEHHS 3aJaHMs BCEMH
y4acTHUKaMu OJIUMITHAIBL.

6.3. Jlns BBIOIHEHUS 3aaHUs «Opranusanus paboThl KOJUIEKTUBA» HEOOXOIIMO
COOIIOJICHHE CIEIYIOMUX YCIIOBHI:

HaJIMYUC KOMIIBIOTEPHOroO Kijacca (KJIAacCOB) WIM JAPYTUX IIOMEIICHHH, B KOTOPBIX
PasMEIIAIOTCs IEPCOHANILHBIE KOMIBIOTEPBI, 00bEIMHEHHEIE B JIOKAIBHYIO BEIYHCIUTENBHYIO CETh.

6.4. BplmoaHeHHe KOHKYPCHBIX 3aJaHmii 2 YpOBHSI NpPOBOXUTCH HA Pa3HBIX
NPOM3BOACTBEHHBIX IVIOIIALKAX, HCIONIb3YyeTCs crenuduyeckoe 060pynoBaHie, UIMHTHPYIOIIEe
CTOHKY aJIMHHHCTpPaTOpa 0Test/ paboyee MeCTO CIENUAINCTA 10 TYPH3MY. TpeboBanus
K MECTY TIPOBEJICHHsI, 000PYI0BAHMIO H MATEPHAIIOB YKa3aHbl B MACTIOPTE 3aIaHMS.

6.5. Jlns JMIl ¢ OrpaHMYCHHBIMH BO3MOKHOCTAMM 3JI0pPOBBS MPELyCMAaTpPHBAIOTCS
0coOble YCIIOBHS BBIMOJIHCHHUS 3a/laHuii.

13. OuennBanne padoThl YYaACTHHKA OJTHMITHAABI B IIEJIOM

7.1. Jlna oCymeCTBICHHs yd4eTa MOJNYYEHHBIX YYACTHMKAMH OJMMIHAIBI  OLEHOK
3aMOJHSIOTCS WHIMBU/yaIbHBIE CBOJIHBIE BEOMOCTH OIIEHOK PEe3YILTATOB BRITOIHEHUS 3aianuii | u

IT ypoBHs.
7.2. Ha ocHoBe ykazaHHbIX B IL.7.l.Bemomoctell (opMmMmpyercs CBOAHAS BEJOMOCTH, B
KOTOPYIO 3aHOCATCSA CyMMapHble OLIEHKHM B Oaniax 3a BEBIIOJHEHHE 3alaHuil I u II ypoBus

K&KIBbIM  ydacTHHKOM OJMMIMansl M HUTOTOBAasS OIEHKA BBIIOJHEHHS MPO(ECCHOHATBHOTO
KOMILICKCHOI'O 3alaHHud KaKIoro ydaCTHHKa OJ'[HMHPI&,HBI, ImoaydaceMas IIPH CIIOKCHHH CYMMAapPHBIX
OLICHOK 3a BeInoJHeHue 3a1anui [ u Il ypoBHs.

7.3. Pe3ynpTarhl Y4aCTHHKOB 3aKJIFOUMTENILHOTO STana PernoHaIbHOI OJTUMITHAJIE]
PAHKUPYIOTCS 10 YOBIBAHMIO CYMMApHOTO KOJMYECTBA OANUIOB, [OCIIE YEro M3 PaHXXUPOBAHHOTO
HEPEUHS PE3YJIbTATOB BBIAEISAIOT 3 Han0oJbIHUX pe3yabTaTa, OTJIMYHBIX APYT OT Apyra —
nepBbIii, BTOPOi H TPeTHIi pe3yIbTaThl.

7.4.1lpu paBeHcTBe OalIOB IPEANOYTEHHE OTHAETCS YYACTHHKY, UMEIOMIEMY IIydIImii
pe3yIbTaT 3a BRIIOAHEHHEe  3a1aHu# Il yposus.

7.5. Y4aCTHHMK, MMEIOIMI TIepBBIH pe3yJbTarT, sBjferTcs mobemuteneM OIHMMITHALLEL.
YYacTHHKH, UMCIOIHE BTOPOM M TPETHI pe3yJIbTaThL, SBISIOTCS pU3epaMu  OIMMITHAIBL.

Pemenue x0pu 0hOpMIISIETCS TPOTOKOJIOM.

7.6. OpranusaropaMu 5Tana, paboTOJATeNs MM, CIOHCOPAMH MOTYT YCTAHABIHBATHCS
JOTOIHUTENIBHBIC OOLIPEHUS] ¥ HOMUHALMM YYaCTHHKAM, ITOKA3aBIIAM BBICOKUE PE3Y/IBTaThl
BBITIOJTHCHH S OTIEJILHOTO 3a/1aHus, IPH YCJIOBUHU BBITOJHEHMSI BCEX 3a1aHUIA.

MoryT HOMHHMpPOBATBHCS Ha JONOJHUTENBHBIE MOONIPEHUS: YYACTHHKH, MOKA3ABIINE
BBICOKUE Pe3yIbTaThl BBHIIOJTHEHUS 3aJaHUNl MPOQPECCHOHATLHOIO KOMILIEKCHOTO 3aJaHus I10
creunanbHocTM YI'C; y4acTHHKH, MMOKa3aBIIHE BBICOKHE DPE3YNIBTATHI BBIIOJHEHHS OT/ETBHBIX
337124, BXOAAIINX B NPOQECCHOHATEHOE KOMILIEKCHOE 3a[aHie; YUACTHUKH, TIPOSBUBIIME BEICOKYIO
KYJIBTYPY TPY/a, TBOPUECKH MOIOIIC/IINE K PEIICHHIO 3aIaHii U T.II.
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L. ITacnopr npakruyeckoro 3aganus I ypous

«IlepeBox nmpodeccHOHATLHOrO TEKCTA»

.ﬁ; VI'C  43.00.00 CEPBHC ¥ TYPU3M
1. | 43.02.10 Typusm, ITpuxasz N474 or 43.02.11 T'ocTuHMYHEI cepiuc [Tpukas
07.05.2014 . N475 or 07.05.2014 r.

OK 2. Opranu3oBbIBaTh COGCTBEHHYIO JIEATETHHOCTD, BBIOMPATH THIIOBBIE METOIBI
U CTIOCOOBI BBINOJHEHUA NPO(ECCHOHANBHBIX 3a/a4, OIEHUBATh X >EKTHBHOCTL U
Ka4ecTBO.

OK 3. IlpuHnmats pelenns B CTaHIapTHBIX ¥ HECTAHNAPTHBIX CUTYALUAX U HECTH
332 HUX OTBETCTBEHHOCTD.

OK 4. OcymecTBIATh MOMCK H HCIOJIb30BaHAE MHMDOPMALHH, HEOOXOMMMOH JUIs
5 (PEKTUBHOrO BHITONHEHHS NPO(YECCHOHANBHBIX 3a1ay, NPO(QECCHOHATLHOIO U
JIMYHOCTHOTO Pa3BUTHSL.

OK 5. HcnonbzoBate HH(YOPMaUMOHHO-KOMMYHUKAITMOHHBIE TEXHOIOIMH B
Npo(ECCHOHATIBHON IEATETLHOCTH.

OK 6. PaGoTath B KOILUIEKTHBE U B KOMaH/e, 5Q(HEKTHBHO 06IIATECS ¢ KOJUIEraMH,
PYKOBOJICTBOM, NOTPEOUTEIISIMH.

OK 7. Bpare Ha cebs OTBETCTBEHHOCTh 3a pabOTy WICHOB KOMAHIbI
(IOYMHEHHBIX ), 38 PE3YJIbTAT BHIIOJHEHUS 3aIaHHI.

OK 8. CamocTOATEbHO ONpeneNaTh 3aaun TpodecCHOHATEHOrO H IMYHOCTHOTO
Pa3sBUTHS, 3aHUMATBCS CamMO00pa3OBaHHEM, OCO3HAHHO IIJIAHHPOBATh IOBBIIICHHE
KBaTU(UKAIIHH.

OK 9. OpueHtupoBaTbCcs B YCIOBHSX 4YacTOH CMEHBI TEXHOJOTHH B
npoQecCHOHANBHOM eATENLHOCTH.

2. |TIK 1.1. BesBmate u anamsupoBath | [TK 2.2, [IpenocTaBisth TOCTIO
3ampoCkl IOTPEOUTEN W BO3MOKHOCTH | HH(OPMALMIO O TOCTHHUYHBIX YCTyTax.
UX peaTH3aliHy.
1IK 1.2. Wupopmuposars notpedurens o | IIK 4.1. BABAATE cIpoc HA FOCTHHHYHBIE
TYPUCTCKHX IPOAYKTaXx. YCIIYTH.
1K 3.2. ®opMHUpOBaTE TYPHCTCKHI 1K 4.2. ®opmupoBaTh CIpoc u
MPOIYKT. CTUMYJIMPOBATH COBIT

¥ OI'C3.03 «MHOCTpaHHBIN S3BIK»
3AJAHHUE (IIEPEBOJ ITPO®ECCHUOHAJILHOI'O MaxkcumanbHbII
TEKCTA (COOBLIEHUHS)»  43.02.10 TYPU3M 6anm - 10

0aJl10B

3ajmauya 1. IlepeBox  TeKCTa C UCIOIB30BAHUEM CIOBAPS MaxkcuMansHeII

bamn — 5 Gayuios
Top-Rated Tourist Attractions in Australia

Australia is a land of dreams. The world's smallest continent and
largest island, Australia is almost the same size as the United States
but with a population the size of New York State and some of the
quirkiest wildlife on the planet.

Australia is also a land of contrasts and spectacular beauty. Along
the coast, you can explore multicultural cities, vast sand islands,
ancient rainforests, and one of the planet's most awe-inspiring
natural wonders - the Great Barrier Reef. Rugged national parks and
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red-earthed deserts offer the ultimate in adventure travel.

Sydney Opera House

Mention "Sydney, Australia" and most people think of the Opera
House. Shaped like huge shells this famous building on Sydney's
Bennelong Point graces the list of UNESCO World Heritage Sites
and is one of the world's great architectural icons. The location is
stunning. Water surrounds the structure on three sides, and

the Royal Botanic Gardens border it to the south.

Today, you can enjoy a performance here; dine at one of the
restaurants; or take a tour of the building.

But it's far more impressive viewed from a distance.

Sydney Harbour Bridge

Along with the Opera House, the Sydney Harbour Bridge is one of
Australia's most famous tourist attractions. Affectionately called
"the Coat hanger", it rises 134 meters above the harbor, and spans
500 meters, connecting Sydney's North Shore to the central business
district.

Great Barrier Reef Marine Park

Visible from outer space, the Great Barrier Reef is one of the seven
wonders of the natural world, and one of the largest living structures
on the planet, which includes more than 3,000 coral reefs; 600
continental islands, 300 coral cays; and inshore mangrove islands.
Diving and snorkeling are spectacular here. The astounding array of
marine life includes soft and hard corals, more than 1,600 species of
tropical fish, sharks, dolphins, turtles, rays, and giant clams. If you
prefer to stay dry, you can see the reef from underwater viewing
stations and glass bottom boats.

Bondi Beach

Bronzed bodies, blond sand, backpackers, and surf - throw it all
together and you get one of the world's most famous beaches. It’s
only 15 minutes by car from the city center. It's also a great spot for
a seaside stroll or picnic, and crowds of tourists and locals gather
here to celebrate Christmas and ring in the New Year.

Kpurepun onenku Bammer
Ka4yeCTBO MUCbMEHHOHR peyun 0-3
rPaMOTHOCTh 0-2
3agaua 2. OTBETHI HA BOIPOCKI
(BBIOMpaeTCs BapHAHT 3a[[aHus; OTBETHI HA BOIIPOCHI,
BBIIIOJIHCHHE JCHCTBHSA,  MHCTPYKIHS HA BBIIOJHEHHUE KOTOPOTO
3a/laHa B TeKCTE WIIK BBINOJIHEHHE 3a/laHHs Ha Ay IMPOBaHHUE)
1. What is the text about?
2. Do you also think about the Opera House when people
say “Sydney, Australia”?
3. Why do you think the Opera House is one of the world's
great architectural icons?
4. What do Australians call the coat hanger?
5. How can tourists see the Great Barrier Reef?
Kputepuu onenkmu: bae
riyOuHa IOHUMAHHS TEXHUYECKOTO TeKCTa 0-4
HE3aBHCUMOCTD BBITIOJIHEHUS 3aaHUs 0-1




3AJAHUE (IIEPEBOJ TPO®ECCUOHAJBHOI'O MaxkcumasbHbIH
TEKCTA (COOBLIEHUSA)»  43.02.11 6amn - 10
I'OCTUHUYHBINA CEPBHUC a10B
3amaya  1.IlepeBoa  TeKcTa ¢ HCHOIb30BAHHEM cJIoBaps MaxcuManbHbIH

Corinthia Hotel, London
As London's elegant, grand hotel, intelligently designed for modern
life, Corinthia London combines grandeur, heritage and a
contemporary style. In close proximity to the city's major
attractions, features include 283 rooms of which 51 are suites and 7
penthouses. A Mediterranean Restaurant, the new Kerridge's Bar &
Grill, a jazz influenced bar and award-wining ESPA Life at
Corinthia, with BodySPace gym and hair salon by Daniel Galvin,
make the hotel a destination in itself. Perfectly positioned in the
heart of London, and minutes from the West End and River
Thames, the hotel is within easy walking distance of Trafalgar
Square, the Houses of Parliament, Westminster Abbey, the National
Gallery, the Southbank Centre, and the London Eye. A short stroll
will take you to Buckingham Palace, West End theatres, Covent
Garden, Piccadilly Circus, and the fashionable Regent Street and
Bond Street for designer shopping.
All accommodation features:

- Views across the city or our inner courtyard

- UHD TV with Google Chromecast

- Nespresso coffee machine

- Safe

- Refrigerated mini bar

- Ensuite under-floor heated marble bathroom with

rain shower
- Bathtub with built-in TVs
- ESPA bathroom products

Standard check-in time is 3pm, however if you are arriving earlier
we are happy to store your bags and of course, there are always the
spa facilities at ESPA Life at Corinthia to keep you occupied.
Standard check-out time is at 12 midday. Please allow us to store
your bags if you wish to spend the day exploring the city.
Facilities:

- 24-hour concierge service

- 24-hour in-room dining

- 24-hour butler service in penthouses and selected

suites

- Complimentary daily newspaper

- In-house laundry and dry cleaning

- Turndown service

- Complimentary high speed Wi-Fi

- Complimentary Brompton bikes upon request

- Complimentary use of the Business Centre with the

Oamr — 5 6auioB
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following services available: printing, faxing and
copying (chargeable)
- Grand Ballroom for dinner & dance, and for a
cocktail reception
- Complimentary access to ESPA Life at Corinthia
including Thermal Floor with pool, sauna, steam
room, ice fountain, heated beds, relaxation areas
- Spa lounge serving healthy food and drink
- BodySPace gym open 24/7 to resident guests
- Nail studio
- Kerridge's Bar & Grill - restaurant offering the UK’s
most celebrated dishes
- The Northall - restaurant offering modern European
cuisine
The spa is open from 6:30 am to 10pm on weekdays and from
7:30am to 10pm on weekends. Please note the gym is open 24 hours
a day for hotel guests.
Breakfast is served in The Northall between 6:30 — 10:30 am on
weekdays and 7 — 11am on weekends.
Our restaurants are very popular and so booking is recommended,
contact us and we would be happy to help. Walk-ins are also
welcomed but we cannot guarantee a table.

We are pleased to accept American Express, JCB, Union Pay,
Mastercard, Visa and Diners Club cards.

Kpurepuu onenku bame
- 0-3
Ka4yeCTBO IHCEMEHHOM peyn
TPaMOTHOCTH 0-2
3agaga 2. OTBeTHI HA BONPOCHI
(BBIOMpaETCs BapHAHT 3aJlaHksi: OTBEThI HA BOIIPOCHI,
BBINIOJIHCHHE JICHCTBUA, ~ MHCTPYKIMS Ha BBINOIHEHHE KOTOPOIO
3a/1aHa B TEKCTE MJIM BBINOJIHEHHUE 3aJaHHs HA ayHPOBaHUE)
1. What attractions are nearby the hotel?
2. Are there any wellness facilities at the hotel?
3. Do the guests need a reservation for dinner?
4. What services are complementary?
5. What special service is provided for penthouses?
Kpurepuu onenku: basibt
riIyOMHa MIOHUMAHUS TEXHUYECKOTO TEKCTA 0-4
HE3aBUCUMOCTD BBITIOJTHEHHS 3a/1aHUs 0-1

IL. Ilacnopt npakTHyeckoro 3aganust I ypoBHs

«Opranusanus paéoTbl KOJUIEKTHBA»

43.00.00 CEPBHC U TYPU3M
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n/n
4. |43.02.10 Typuswm, ITpuxasz N474 or 43.02.11 loctunuyHb cepsuc [Tpukas
07.05.2014 r. N475 or 07.05.2014 r.
OK 5. Hcnose30Bath HHPOPMAIMOHHO-KOMMYHUKALMOHHEIC TEXHOIOIAH B
npodecCUOHATBHOM e TENLHOCTH.
OK 6. PabotaTs B konTekTHBe 1 KoMane, 3bheKTHBHO 06IIaThCs ¢ KOJIJIETaMH,
PYKOBOJICTBOM, IIOTPEOHTEIAMH.
OK 7 bpatb Ha cebst OTBETCTBEHHOCTD 32 PAGOTY WICHOB KOMAHIbI (IIOAYMHEHHBIX),
PEe3YJIbTAT BBIIOJIHEHHS 3a/1aHHi
5. |IIK 4.1. Ilmammposats pestensrocts | IIK 3.1. Opranu3sossisaths 1
0/Ipa3/IeICHUS. KOHTPOJIMPOBATh paboTy 00CTyKHUBAIOLIETO
11K 4.2, Opranu3oBbIBaTH U | 1 TEXHUYECKOI'0 NepcoHaa X03IHCTBEHHON
KOHTPOJHMPOBATEH ACSATENBHOCTD | CIYKOBI IPH IPEJOCTABICHAH YCIYTH
[OJYHHEHHBIX. Pa3sMEIEHHUS, TOIOIHHTEIBHBIX YCIIYT,
[TIK 4.3. Odopmisite  0T4ETHO- | YGOPKHM HOMEPOB M CITyXKeOHBIX
IUIAHUPYIOMIYIO  JIOKYMEHTALHIO. OMEILEHHIA.
I[IK  3.2. Opranu30BEIBATE U BBIIOIHSITD
paboTy 110 NPEAOCTABIIEHHIO YCIYIH
IMUTaHKWs B HOMepax (room-service)
6. | OIL.02. Opranuzanus typuctkoit | OTL.01. Menemkment
UHIYCTPHHI OI1.02. TIlpaBoBOe u JOKyMEHTAIIMOHHOEC

MJIK.04.01 YnpagieHue 1esTe/IbHOCTHIO
(GyHKIIHOHAIBHOTO OJpa3/ieeHus
MJIK.04.02 CoBpemeHHas OprrexHUKa U
OpraHu3anus AeJONPOU3BOICTBA

obecrieueHue
JEATEIIbHOCTH
OI1.03. DxoHOMHKA OpraHU3auH
MJIK.02.01. Opranuszanus aesTeabHOCTH
CI1y2kOBI MpUEMa, pa3sMEIICHNS U BBITUCKH
rocrei

MJIK.03.01. Oprauusamus 06¢iIyKUBaHHS
TOCTEH B IIPOIIECCE TPOKHBAHUS

npodeccnoHanbHOM

3apanme  «Opranusauuu padoTsl KOJLJIEKTHBA MaxkcumanbHbII
oamn—10
6ass0B
3anaya 1. Paspaboraiite cTpykTypy ynpasieHus MaxcumanbHbIi

TYPUCTCKAM/TOCTHHHYIHBIM IIPEIPUATHEM, OTIPE/IEIIHB MIepPeueHb
AOJIKHOCTHBIX MMO3HIINI, BOCITOIb30BABLIMCEH HH(POpMaIHEit
OIHCAHHOTO TYPUCTCKOIO/TOCTHHUYHOTO IIPEeIPHSTHSI

Oat — 5 Oannos

Kpurepun ouenku:

IIpaBunBHBIN BEIOOP MODKHOCTHBIX MO3HIHI 1
IIpaBusibHOE Ha3BaHWE JNOJLKHOCTEH 0,5
[TpaBuneHBIA BEIOOpP THIIA CTPYKTYPBI YIIPABICHHUS 1
[IpaBuNBHO TIPEJICTABICHO B CTPYKTYPE CONOIUMHEHHUE 0,5
JIOJDKHOCTHBIX JTHI]

[IpaBHiIbHOE KONHYECTBO YPOBHEH yHpaBIeHHUs! 0,5
IIpaBunibHOE OTOOpAXKEHHEB CXeMe BEPTHKAILHBIXCBS3EH 0,5
Odopmierne 3ananus B mporpamme «Microsoft Wordy ¢ 0,5
IPUMEHEHMEM ONIUH GopMaTHPOBAHUSI:

Cosianue OpraHu3alloOHHOM AHarpaMMBl

Hanuuue 3aromoBka J0KyMeHTa 0,1
JIOKYMEHT odopmIIeH B €/luHOM CTHIIE 0,2
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OteyTeTBYIOT rpamMMariyeckue i opdorpapudeckue omubKm 0,2

3amasa 2. [lpemnoxkure pelueHue CIOXUBIIEHCS CHTYaudd Ha | MaKCHMaTbHbI
TYPHUCTCKOM/TOCTHHHYHOM HPEAIPHATHH, ONHCAHHONH B 3ajaue 1, | 6amr — 5 6awios
OTBETHB Ha BOIIPOCHI 0JIaHKa

— chopmynupyiiTe mpoGiIeMy COTrMacHO OMHCAHHOM CHUTYallNH;
— YKQXHTE NPUYHHY BO3HHKHOBEHMs BBIABICHHOM IIPOGIEMEL;
— Kaxkylo uH(opMalnuio He0OXOJUMO IMOATOTOBUTH JUIS
NPUHATUS TIPABUJILHOTO PELICHUS Ha JAaHHOM COBEIAHHM,

— HA30BHTE BCE BO3MOMKHEIC NPHYUHEIL

KOTOPBIE MOIYT 3aTpy[IHATh KOMMYHHKAITHOHHBIC MPOLECCH B
TYPHUCTCKOM/TOCTUHUYHOM TIPEIIPHSITUH;

— TPENJIOKHUTE BAPUAHTHI PEIICHHs 0003HAUYCHHOM POGIIEMBI.
OtBeTrl aprymMeHTupyiire

Kpurepun onenku:

BoisiBlieHa ¥ paBHIBHO copMynHpoBaHa nmpobieMa COriacHo 0,5
IPEJCTABJIEHHON CUTYaIlHH

Brianena u npaBMIbHO 0603HAYEHA MPUYMHA BOSHUKHOBEHHUS 0,5
po0JIeMbI

VYkaszana uH(opManus, HeoOXoauMast ISl IPHHSTUS 1,0
IPABUJILHOIO peIleHMs] Ha COBEIAHHY

Onpenenenbl MPUYHHEL 3aTPYIHSIONME KOMMYHUKAIIHOHHbIE 1,0
IPOLIECCHI Ha MPEIPUSITHH

[IpeaioskeHbl 1 apryMeHTUPOBAHEI BAPHAHTBI PEIICHHUS 1.5
BBIABIIEHHOMH Tpo0JIeMbl

HokymeHT odopmieH B OraHKe, B 3JIEKTPOHHOM BHJE C 0,3
UCIIOJIb30BAHMEM BO3MOXKHOCTEH mporpamMMel MS Word

OrcyTcTBYIOT rpaMMaTHyeckie U opdorpaduueckue ommudKu 0,2

III .IMacnopT npakTHyeckoro 3aganus Il ypopus

HHBapHaHTHAas JacThb

Ne i/ 43.00.00 CEPBHC U TYPU3M
1; 43.02.10 Typusm, ITpukasz N474 or 43.02.11 I'ocruanyHbIi cepsuc [Ipukas
07.05.2014 r. N475 ot 07.05.2014 r.
2, OK 2. Opranu3oBbIBaTh COGCTBEHHYIO IEATEILHOCTD, BBIOMpATh THUIIOBBIE METOJBI H
CII0COOBI BBINOJIHEHUST MPOPECCHOHANBHBIX 3ajad, OLEHHBAThH MX 3(PEKTHBHOCTD H
KayecTBo.

OK 3. Ilpunumarp pemieHust B CTAHIAPTHBIX U HECTAHIAPTHHIX CHTYAIMSX U HECTH 3a
HHX OTBETCTBEHHOCTb.

OK 4. OcymiecTBIATh MOMCK H WCIOJb30BaHUE WH(POPMALNM, HEOOXOMMUMON s
3¢ peKTUBHOrO BBIMONHCHHS HPO(ECCHOHATBHBIX 3a/1a4, NPO(ECCHOHATBLHOTO U
JIMYHOCTHOTO Pa3BUTHSL.

3. [IK 2.5. KonTponupoars kadecTBO | IIK 3.1. OpranusoBsiBath u
00CITyKHBaHUA TYPHCTOB | KOHTPOJIUPOBATH paboTy 00CIIyKHBAIOIIETO
IPHHUMAIOIIEH CTOPOHOM. ¥ TEXHHYECKOI'0 IepCOHAaTa X03AHCTBEHHOM
I1K 4.1. ITnanuporats JESTEIbHOCTD | CITY)KObI IPU IPEIOCTABICHHH YCIIYTH
HOJpa3/eICHUS. Pa3sMEeNIEeHHs, JIONOIHATEIBHBIX YCIIYT,
[1K 4.2. Opranu3oBsIBaTh 1 | yOOpKe HOMEPORB M CITY)KEOHBIX ITOMELIEHUIA,
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KOHTPOJIHPOBAaTh ACATCIIBHOCTE
IMOOYHMHEHHBIX.

OI1.01. INcuxonorus aenosoro obmenus | OIL01. MenexmMenT

I[IM 02. Tpenocrasienue yenyr mo OI1.09 Konduukronorus B uumycTpum

COIIPOBOXK/IEHUIO TYPHCTOR TOCTUHHYHOI'O CepBHCa
[IMO4. Yrpasnenue GyHKIHOHAIBHBIM

noApa3IeIeHHEM OpraHu3aIuy ITMO03. Oprauuzanus 06¢Iy>KHBaHUS TOCTEH

B IIpOLIECCE MPOKHBAHUS

3ananme: Ananus U peruenHue npo6IeMHOM CHTYalUH B chepe
TYpH3Ma M TOCTUHHYHOT'O CEpBHUCA.

MakcuMaabHBIH
0aJL - 35
0a/LI0B

3amaua 1. Ananu3 npoGlieMHON CHUTyamuu w
APryMEHTUPOBAHHBIH OTBET HA MOCTABJICHHBIE BOMPOCHI
IlepeuncnuTh OmMOKM, MOMYIICHHBIC TypupMoii/coTpyaHuKamu
OT€JIst, IPSIPHHATD AEHCTBHS 10 PEHICHHIO IIPOOIIEMBI

MaxkcumanpHbIi
Oamt - 20 bautoB

Kpurepuu ouenku:

1. AprymeHTHpoBaHa n 060CHOBaHA BUHA OTEJIst/ TypoIreparopa

2. ApryMeHTHpOBaHBI IIOCIEACTBUS I OTeJIs/ Typoneparopa

5

3. Hammuue pexoMeHIyeMbIX JeHCTBHIA CO CTOPOHBI PYKOBO/ICTBA
OTeJIs U TypoIeparopa B JaHHOU CHTYaIlHK

10

3anmaya 2. PaspaboTka u 0(OpMIICHHE aHKETHI YIOBIETBOPEHHOCTH
NOTPEOUTENS IPENOCTABICHHEM YCITyT

CeBacrtonons
MaxkcuMalbHbIH
Oamt - 15 6amnos

Kpurepuu oneHku:

1. HawmmeHnoBaHMe aHKeTbI

2. OdunuansHoe obpaienne

3. KagecTBo u pasHoobpasue nocTaBleHHBIX BOIPOCOB

4. JlokyMeHT oopMIIeH B eIHHOM CTIIe B porpamme «Microsoft
Word»

LI Oy =2

5. OTcyTCTBYIOT rpaMMaTHyeckue u opdorpaduyeckue ommoKn

IV. MacnopT npakrudeckoro 3aganus II yposas
BAPHATHBHAS YaCTh
Cneunanpnocts 43.02.10 Typusm

Ne i/

Xapakrepucruku ®I'OC CIIO | XapaxTepucruku IIC: OTCYTCTBYeET

43.02.10 Typusm, Ilpukaz N474
or 07.05.2014r.

4.3.1. IlpenocraBienue
TYPareHTCKUX YCIIYT.

IIK 1.1. BeisBisrs u
aHaIM3UPOBATH 3aMIPOCH
OTPeOUTENSE H BOBMOYKHOCTH HX
peanu3anuu.

IIK 1.2. Uudopmuposars

HOTPEOHUTEIISE O TYPHCTCKHX
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IIPOJYKTaX.

OILO1. Ilcuxosorus ne0BOro obIIeHUs

OI1.02. Oprannsanus Typuctckoit uHAyCTpHI

IIM 01. TlpenocTasienne TypareHTCKHX yciyr

MJIK.01.01. Texaomorus mpoask M MPOABUKEHHS TYpPIPOAYKTA
MJIK.01.02. Texnonmorus u opraHu3anus TypareHTcKOi AeATeTbHOCTH

3amanue: Odopmienne n 06paboTKa 3aKa3a KIUEHTA 110 noabOpy MakeTHOro Typa Makcu
MaJIbH
BIA
Bamn —
35
Oanmor
3anaga 1. TlopGepute makeTHBI Typ U 0QOPMHTE KOMMEPUECKOE Maxcu
NPEeJIOKEHNUE Ha TOE3KY MaJTbH
BII
Oamnr —
206amn
OB
2 Hanuuue uH(pOpMaIUH 00 SKCKYPCHSIX, jocyre, +
JIOCTOIPHMEYATETLHOCTAX
3. Hamnyue HHpOpMAIHH 0 pasMeIIeHHI (Ha3BaHUe, +
MECTOpaclOIOKEHHE, ONHUCAHME OTENs, YCIYI'W THII HOMEpa, CHCTeMa
TIATAHUS)
4. Vkazanue npoI0/KHTENIbHOCTH HOE3IKH, MapIIPY T 4
5. VYkasanue o011eii crouMocTu 4
3anada 2. 3anonHuTe GI1aHK MyTeBOH HHPOPMAIMH IAMSTKY TYPHUCTY Makcu
MaJlbH
- Bl
bamn —
15
OaioB
Kpurepuu oneHku:
1. OdunuansHoe obOparienue 2
2. Hanuuue undopmaruu o nepenere u Tpaachepe 2
3. Hamuume uHpopMaImu o pasMeIeHHH | IINTAHHH 2
4. Haymnuwe uudopmanuu o6 3KCKYpCHSX, HOCYTe, 2
JIOCTONPUMEUATENbHOCTIX
5. Haimuyue nmoamucu KineHTa 2
6.Hanuume namMaTku TypucTa: 3ar0N0BOK JJIOKYMEHTA, oOparenne, 5

AOKYMEHTBI [UIS ITOE3/IKH, IIpaBHJIa BbLIETA H IIpUiIcTa, HpHGBITI/Ie B OTEJIb,
BLIC3J U3 OTECJIA, MCIHIIHHA, KOHTAKThI

V. Ilacnopt npakruyeckoro 3axanus I ypous
BAPDHATHBHAA 9aCTh
Cneunanbaocts 43.02.11 I'ocrHHHYHDINH cepBHE

Ne i/

Xapakrepucruku ®I'OC CIIO XapakTepucTHKH

HAJIMYHH)

npogeccCHOHAILHOIO0 cTaHAapTa (npu
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43.02.11 l'octunmunslii ceppuc [pukas
N475 ot 07.05.2014 .

5. PykoBonuTens/ynpasnsronuit
TOCTHHUYHOTO KOMILIEKCa/CeTn
T'OCTHHHIL

(yrBepskzaen Ilpukazom
MununctepcTBa Tpyia ¥ cConUaIbHON
3amuTel PO ot 7 mast 2015 . N 282#)

3apeructpupoBad B Muntocre P® 26
mas 2015 r.
Perucrpaunonnsii N 37395

4.3.1. bpoHMpOBaHKE TOCTHHUYHEIX YCIIYT.
4.3.2. Tlpuem, pasMmellneHre M BBITHCKA
rocTei.

4.3.3. Opranmzauusi 06CITy)KUBAHUS TOCTEH
B IPOLIECCE MPOIKHBAHHSL.

VpoBeHb KBanTuuUKauu: 5

IIK 1.1. IlpunuMats 3aka3 ot noTpebuTeneit
1 0 OpPMIISITH €T0.

IIK 1.2. bpouumpoBarh u
JIOKYMEHTALHIO.

IIK 1.3. MudopmupoBats morpedurens o
OpoHHpOBaHUU.

Opranu3oBbIBaTh M KOHTPOJMPOBATH
paboTy 00CIIy)KHBAIOIIET0 U TEXHHYECKOTO
NepcoHaNa XO3AHCTBEHHOM CIyKObI IIpH
NPEIOCTABIIEHUU  YCIYTU  pa3MeIlcHUs,
JIOTIOJTHUTENIBHBIX YCIIYT, YOOpKe HOMEPOB M
CIIYKe€OHBIX MOMEIICHHH,

IIK 3.2. OpraHu3oBbIBaTh W BBIIOJIHATH
paboTy 10  INPEAOCTaBICHHIO  YCIYIH
NUTaHUs B HOMepax (room-service).

IIK 3.3. Becru yuer o6GopyaoBaHus u
HHBEHTaps TOCTHHHIIBL

BECTH

YrpaBiaeHue TeKymied esTelbHOCTHIO
COTPYIHUKOB ciryx0, OT/IEINIOB
FOCTHHUYHOI'O KOMILJIEKCA

IIM 01 bponupoBaH#e rOCTHHHYHBIX YCIIYT

MJIK 01.01 Opranusanus 1esaTeqbHOCTH CiTykO GPOHHPOBAHHS TOCTHHUYHBIX YCITYT
[IM 03. Opranusaius o6cy)KUBaHHs TOCTEH B [IPOLIECCE IPOKHBAHMS.

3apanue: llpreM, pasMeleHHe rocTel, BBIIOJIHEHHE TpeGOBaHUil paiiiepa.

Makcu
MaJjbH
BIH
damn —
35
bdamnoB

3amaua 1. [Ipuem u pa3MereHue rocts B roCTHHULIE

Maxkcu
MaJIbH
BIH
Ooar —
20
OautoB

Kpurepun oneHku:

AJIMHHMCTPATOP MPUBETCTBYET rOCTS
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IIpocuT InperoCcTaBUTh MACIOPT

[TonTBepikaaer netain GPOHUPOBAHHUS

IIpoBepsieT cBOOOMIEH JIM HOMED M YHCTOTY HOMEpa

ITpocHT rocTs 3amoMHUTH aHKETY H HOAMHACATE

Crpaniipaer, MOXeT JIH c/ieNarh KOIMIO acnopTa

Jenaer xonuo HeOOXOMMMBIX HaHHBIX macropta (1 ¢Tp. u mpomucka)

BosBpamiaer nacrnopr

BrInHchIBAET CcYET 3a IIPOKHUBAHNE

YTOYHsET y rocts, OyJIeT M rapaHTHPOBaTh AOMOJHUTEILHBIC PACXOIEI

OTIIaeT rocTIo K04

WHpopMupyeT 0 MECTOpacmooKeHHH KOMHATHI

WHpopMUpyeT 0 pacnucaHuMM 3aBTpaKa W PAaCIONOKEHHM PECTOpaHa

Mudopmupyer 0 Opyrux ycayrax oTens

ol Ml el Wl Wl WS I ) ) ) [y iy G 1

Coolmiaer rocrio, 4TO CTONKA pasMelleHHs AOCTYNHA 24 yaca B CYTKH 0,5
(MM HOMEp pecerIH)
CrpammBaeT, Hy)KHa JIM IOMOIIb ¢ Garaxom 0,5
CripammBaeT, MOJKET JIM OH YeM-TO €IlE IIOMOYb 0.5
Kenaer xopomrero AHA\IPUSTHOTO HPOKHUBAHUS 0,5
OOGpamiaercst K TocTIO IO HMEHH He MeHee 3 pas 1
Maxkcu
3ajaua 2. Paspabotaiite 1iaH opraHu3aliy BEITOJIHEHUS TPeOOBAHUHA TOCTS | MaTbH
Paspaborailite maaH oOpraHW3auWy BBIIOJHEHWS TpeOOBaHMH  TocCTH. | Blif
O¢opmuTe pe3ynbTaThl MPOBEJCHHOTO aHaliW3a B TEKCTOBOM (opmare B | 6amn —
3JICKTPOHHOM BHIE 15
OauioB
Kpurepun onieHku:
YureHbl Bce TpeboBaHU paiiiepa 5
[IpennoskenHble AefCTBUSA MO BBITOJIHEHUIO TPEGOBAHUN COOTBETCTBYIOIIHX 5
(yHKIHOHAIBHBIM 00S3aHHOCTSIM MEHEDKEPOB 110,pa3/Ie/ICH
KoppekTHo yurena uHpopMaIys 0 KOMIIEKTallMH POCTHHHYHOTO HOMEpa 1
I[Ipennoxennble AeHCTBUS 11O BBITOTHEHUIO TPEOOBAHHMMN YUHTHIBAIOT 1
MaTepHalIbHbIE PECYPChl TOCTHHHMIIBI
YKa3aHbl HOCTABILKKH 3aKyIIaeMbIX TOBApOB 1
JlokyMeHT o(popMIIeH B eIMHOM CTHIIE B mporpamme «Microsoft Word» 1
OtcyTeTBYIOT rpamMmmaTudeckie u opdorpadudeckue omuOKu 1
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BEJJOMOCTbD

OIEHOK Pe3y/IbTAaTOB BBIOJHEHUS KOMIUIEKCHOIO 3aaHus | ypoBHS perHOHAIBHOIO 3Tana
Bcepoccuiickoil onmuMuaas! npodecCHOHAIBHOTO MacTePCTBA
00y4aroIKXCcs [0 CHEUATbHOCTH CPEIHEr0 MPO(ECCHOHATLHOTO 00pa3oBaHus
B20__ rony

IIpoduproe Hanpasienne Beepoccuiickoit onumnuanst 43.00.00 CEPBUC U TYPU3M
CnenuansHocTs/criennanbroctTd CI1O 43.02.10 Typuswm, 43.02.11 TocTHHUYHELN cepBUC

Jlata BEIOJTHEHUS 3alaHUsl  « » 20_r.

Ynen (p1)  K10pH
(bamums, UMsi, OTYECTBO, MECTO PabOTHI

Homep Ouenka B 6ajuTax 3a BBIIOJIHEHUE KOMIUIEKCHOTO
y4YacTHHKa, CymmapHnast
Ne | monydeHHBIHA OLlEHKa B
n/m 1pu 3aanusd [ ypoBHs B cooTBeTcTBHHU ¢ NoNe 3amanmii Oamax
KepeObeBke | 1 2 3

(moamuck wieHa (OB) JKIOPH)

BEJJOMOCTb

OILIEHOK Pe3y/IbTaTOB BBIIOJIHEHHA KOMIUIEKCHOIO 3ananus II ypoBHS perHOHAIBHOrO 3Tara
Beepoccniickoii onMIHans! mpo(ecCHOHATBHOTO MacTepCTBa
00y4aloIMXCs 110 CHEIHANTBEHOCTH Cpe/IHero MpodeCcCHOHATLHOTO 00pa3oBaHus
B20  roay

IIpodunenoe Hanpasitenne Beepocceuiickoit omummuane: 43.00.00 CEPBHUC Y TYPU3M
Cneunanprocts/crienansHoctd CITO 43.02.10 Typusm, 43.02.11 TOCTHHAYHBIN cepBHC

JlaTa BBINOJIHECHUS 33 aHIs « » 20 r.

Ynen (p1)  XkiopH

(bamuIns, UM, OTYECTBO, MECTO PabOTEI

Homep Onenka B Oayiax 3a BBIMOJIHEHUE CymmapHas
No YyYaCTHHKA, KOMIUIEKCHOro 3a1anus I yposas L
- TIONTY4YECHHBIH B COOTBETCTBHH
n/n - B Daimax
) npu ¢ NeNe 3amanunit
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KepeObeBKe

O61mas yactb
3aJ[aHud

LEBL B

Bapuarusnas 4acth
3aaHusl

I B

(moamHch 4ieHa (OB) HKIOPH)
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MeTtoanueckune MaTepuasbl

1. Anucumos B. I1. Merposorns, crannaprusauus u cepruduxanys (B cepe Typusma): yueb. nocobue
/ B. II. Auucumos. — M.: Ansda-M; M.: UTHOPA-M, 2015. — 253 c.

2. ApGysosa H. 0. TexHomorus 1 opranu3anus FOCTHHHYHBIX YCIIYT | yueOnuk / H. }O. ApGysosa. — 4-¢
M3, ucp. — M.: Axkamemus, 2014. — 224 ¢.

3. Acanosa M. M. Oprauusanus KyJIbTypHO-A0CYTOBOM JesTenbHOCTH : yueGuuk / M. M. Acarosa, C. O.
Hepsibuna, B. B. Urnateena. — 4-e usn., crep. — M.: Akagemus, 2014. — 192 ¢.

4. bapanos A. C. HupOpManMOHHO-DKCKYPCHOHHAS IESTEIBHOCTh Ha HNPEIPUATHIX TYPU3MA:
yuebnuk / A. C. bapanos; pex. E. . Borjganosa. — M. : UHOPA-M, 2016. — 383 ¢. —

(Beicnree obpasosanwue. bakanaspuar).

5. barpacapstu B. 3. Mcropus typusma : yue6. nocobue / B. D. Barnacapsau, U. B. Opnos, A. JI. [Toros. —
M.: UTHOPA-M, 2019. — 190 ¢. — (Cpennee npodeccuonansHoe o6pazoBanme).

6. bapanos, A. C. HudopMammOHHO-3KCKYpPCHOHHAs JESTENBHOCTh HA MPENPHUATHAX TyPHU3MA:
yueOnuk /A. C. bapanos, U. A. buceko ; nox pex. E. U. Bornanosa. — M.: UHOPA-M,

2018. — 383 c. — (Cpeanee npodeccHonaIbHOE 00pazoBaHue).

7. baywrapren JI. B. CrannapTel KadecTBa npoBeeHHs SKCKypenii : yuel. nocobue / JI. B. Baymrapren.
— M.: By3sosckuii yuebnux ; M. : UHOPA-M, 2019. - 96 c.

8. bespykosa, C. B. 31anus u umKxeHepHble CHCTeMBI rocTuHHI : ydeOHHK / C. B. Bespykoa. — M.:
Axanemus, 2014. — 208 c.

9. bompuwanuk I1. B. I'eorpadus typusma: yue6. nocobue / I1. B. Bonpmanuk. — 2-¢ u31., nepepad. u
mon. — M.. MHOPA-M, 2018. — 355 c¢. — Ilpmr: [Dnextponusii pecypc; Pexum poctyma
httr://www.znanium.com]. — (Cpennee npodeccuonanbHoe 06pazoBanue).

10. Bymbiruna W. M. Anumanus B chepe rocrenpumumcrpa: yaeGunk / U. Y. Bynsiruna, E.H. Iapannna
H. Y. l'apanun. — M.: KHOPYC, 2018. — 268 c. — (bakanaBpuar u MarucTparypa).

11. beicrpos C. A. Opranusanusi TYPHCTKON JesTeNbHOCTH. YIIpaBleHHE TYpHHUPMOH :

y4eb. mocobue / C. A. Beictpos. — M.: ®OPYM; UHOPA-M, 2017 .-400 c.— (Bslcuree
oOpa3oBanue: bakanaBpuar).

12. beictpos C. A. Texnosnorus u opraHuzaius pecTOPaHHOr0 OW3HEca M MUTAHHUS

TypucToB: yuednuk / C. A. Beictpos. — M. : IHOPA-M, 2019. — 536 ¢. — (Bricmee o6pazoBaHue:
bakanaspuar).

13. T'eorpadus Typusma : yueb. mocodue /M. A. Acramxkuna, O.H. Kosripesa, A. C. Kyckos

A.A. Canunckas. — M. : Anpda-M ; M. : UTHOPA-M, 2018. — 430 ¢. — (ITPO®Us).

14. Tomy6es A. I1. AHrymitckuit A3BIK s cietuanbHOCTH « Typusmy: yueOHuk/A. I1.
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l'ony6es E. H. becconosa, U. b. CmupHoBa. — 3-¢ usj., crep. — M.: Akagemus, 2016, — 192 ¢.

15. Tomuaposa T. A. AHrmmifckuii sI3BIK 11sl FOCTHHIYHOTO GH3Heca : yue6. nocobue / T.

A. l'onuaposa. — 11-e u3m., crep. — M.: Akazemus, 2017. - 144 c. — (IIpodeccuonansnoe
oOpasoBaHue).

16. I'punun A. JT. Be3onacHOCTb H OXpaHa TpyAa B cepe TOCTHHHYIHOTO 00CITYKUBAHKS:

yueb. mocobue / A. JI. I'punun. — M.: Akanemus, 2017. — 224 c.

17. Jlxym, T. A. Opranusanus u TeXHONIOTHsS. [IMTaHUS TypucToB : yue®. mocobue / T. A. JDhxym, C.
A. Onpmanckas. — M.: Maructp; M.: UHOPA-M, 2018. — 320 c.

18. Exuna, M. A. Bponuposanue rocTuHUYHEIX yeryr: yuebHuk / M. A. Exuna. — 2-e u3n., ucmp. u
pom. — M.: Axamemus, 2016.— 240 c. — (Ilpodeccuonansuoe o6pasoBanue).

19. Exuna M. A. Opranusanust o6¢IyKHBAHUS B TOCTHHHLAX : yueGunk / M. A. Exuna. — 6-e m311.,
nepepad. — M.: Axagemus, 2015. — 240 c. — (TIpodeccuonanbuoe o6pazosanue).

20. Exuna M. A. [Ipuem, pa3MelieHre U BBIKMCKA rocreit: yueoHuk / M. A. Exuna. — 2-e n3., UCIIp. H
nepepad. — M. : Akanemus, 2016. — 304 c. — (IIpodeccuonansuoe o6pazosanue).

21. 3aituesa, H. A. Besbapbepubriii Typusm: yue6. mocobue / H. A. 3aitnesa, JI. b. lllypaBuna.

M.: KHOPYC, 2018. — 176 c¢. — [lpun.: [OnexTponnsiit pecype; Pexum gocryna  httr://www.BOOK.ru].
— (bakanaspuar).

22. Vsanos A. A. Ucropus poccniickoro typusma ( IX-XX BB.): y4e6. mocoGue / A. A. Vsanos. — M.:
®OPYM; M.: FHOPA-M, 2019. — 320 c. — (Beicuiee o6pazosanue).

23. Usanunosa C. B. DxoHOMHKa rOCTHHHYHOTO TpeAnpuaTHs: y4eb. mocodue / C. B. Usanunosa. — M.
JlamkoB u K, 2016. — 216 c.

24. Kubnmosa E. H. MenepkmenT rocrenpunmcetsa: yueb. nocodue / E. H. Kupimosa, 10. M.
benoséposa. — M.: ®OPYM ; M. : UHOPA-M, 2018. — 512 c¢. — (Cpennee npodeccuoHansHoe
oOpazoBaHue).

25. Kobsx M. B. Ynpapnenue kauecTBOM B TocTurHIlE: yued. mocobue / M. B. Ko6sk, C. C. CxobkuH.

— M.: Maructp, 2015. - 512 c.

26. Kopuees H. B. Texnonoruu roctuHn4HOi festenbHocTH: yyeOnuk / H. B. Kopuees,

IO. B. Kopreea. — M. : Axagemus, 2015. — 288 c. — (bakanaspuar).

27. Jlykbsnosa H. C. TI'eorpadms Typusma: TypHCTCKHE perHoHsl Mupa u Poccuu. [Tpaktuxym:
yue0. nocodue / H. C. JlykpsaHoBa. — 4-e u3j., nepepad. u gomn. — M.: KHOPVYC, 2019. - 178 c.

— ( bakanappmuar).

28. Masunkuna E. Y. Opranusans npojax rocTHHAYHOTO MpojykTa: yue6 nmocobue / E. M. Masunkuna.
—M.: HHOPA-M, 2019. — 207 c. — (Cpennee npodeccuonaibioe oGpa3oBanue).

29. Masbiruna H. B, Dxonornueckuii Typusm: yuyeOnuk / H. B. Manbiruna. — M.:

[Tpomereit, 2019. - 162 c.
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30. Moskaesa H. I'. MHaycTpust roctenpuuMcTBa: IpakTHKyM yuel. moco6ue / H. I'. Moxaesa,

M. B. Kammeuko. — M.: ®OPYM; M. : UH®PA-M, 2019. — 120 c. — (Bsiciuee obpazoBanue:
Bakanaspuar).
31. Iasnosa I'. 10. CepBucHas nestepHOCTE: yueb. mocobue / I 10. ITaBnosa. — M.: KHOPYC, 2018. —
176 c.
32. llasmosa H. B. Anvunuctparop roctunuis! : y4ued. nocobue/ H. B. Ilasaosa. — 2-¢ u3j., crep. — M.:
Axanemus, 2014. — 75 c. — (IIpodeccuonansnoe o6pazosanue).
33. Ilonesast M. B. Ynpasienue nepcoHaioMm B FOCTHHUYHOM cepBrce: yueOrnk / M. B. TTosesas,

H. B. Tperbsxosa. — M.: Akanemus, 2014. — 208 c. — (ITIpopeccronansHoe o6pazoBanue).
34. loranosa M. M. Oprauusanms M KOHTPOJb TEKYIUEH AESTEIBHOCTH COTPYIHHKOB
ciyx0b1 nuTanus: yueOnuk CIIO mo cmen. «ocruamunoe nenox»/W. Y. Ioramosa. — M. :
Axanemus, 2018. — 208 c.
35. Ioranosa H. M. Opranusanus o6ctyKUBaHUs B IIpolecce poskusanus: yuebuuk / U. Y. IMoramnosa.
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